
Registrar’s message: an update on our progress to address
Indigenous-specific racism in the health-care system

The College has made strides towards becoming anti-racist and supporting the health professionals
we regulate to do the same. This ongoing work is guided by Indigenous Elders and professionals, the
recommendations from the In Plain Sight report, and legal and ethical requirements. The College also
has a close and positive working relationship with First Nations Health Authority and often
collaborates on initiatives to promote system change, such as the recent review of the complaints
process.

A significant part of the complaints process review was the establishment of an Indigenous Advisory
Panel, comprised of First Nations and Métis public members and physicians. The review was
compleFi�䄀洵丬 Fi戠r異ar祴 of this 祈ea牬, res畡lting 洵丬 浩an祤 positive recommendations to 敯ns畡re the

complaints process is 捳畡lt畯rall祥 sa晳e and access極bl敳. The獶e recommendations 睢er敯 敯n摳orsed by the䉳oardatits me敬ting 洵丬 䵤a祴, and 浳or敧 洵丬晳or浤ation on our 楯mplementation pla湰 wi污l 扴e s档are摥 s档ortl祥.This p慲st 祈ea牬, with our 晳畡l氀 support and en摳orsement, ㄠㄠot桢er health regulat潥rs a摳o灥Fi�䄀theIdigenous Cultural Safety, Cultural Humility and Anti-racism.collaboration with the 䈠C College of 乯ur獶es and Mid睴ives 乯ow, an add楡tional ㈀㡷,〬〬〬 healt.

https://www.cpsbc.ca/files/pdf/PSG-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism.pdf
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following many of the recommendations of the Canadian Federation of Library Association in
response to the Truth and Reconciliation Commission report and in the Calls to Action. College
librarians have joined other BC librarians and library technicians to form a special interest group on
advancing reconciliation in BC health libraries.

Led by our records, information and privacy team, the College has formed an inter-departmental
working group to ensure we manage the collection, description, archiving, and potential access to
physical, textual, and audiovisual material related to our reconciliation activities, including artifacts
and gifts presented at Indigenous ceremonies where we have participated.

I am grateful to College board members and staff, our many health partners, and other leaders who
continue to demonstrate their support for this important work, and to our Indigenous teachers who
have shown such willingness to guide us on our path towards dismantling racism in our colonial
health-care system.

Heidi M. Oetter, MD 
Registrar and CEO

Comments on this or any other article published in the College Connector can be submitted to the
communications and public affairs department at communications@cpsbc.ca.
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�c�a�r�e� �a�n�d� �h�o�w� �t�o� �a�d�d�r�e�s�s� �t�h�e�m� �a�p�p�r�o�p�r�i�a�t�e�l�y�.� �O�r�g�a�n�i�z�a�t�i�o�n�s� �l�i�k�e� �Q�m�u�n�i�t�y�,� �T�r�a�n�s� �C�a�r�e� �B�C� �a�n�d

�o�t�h�e�r� �r�e�p�u�t�a�b�l�e� �s�o�u�r�c�e�s� �c�a�n� �p�r�o�v�i�d�e� �v�a�l�u�a�b�l�e� �r�e�s�o�u�r�c�e�s� �a�n�d� �g�u�i�d�e�l�i�n�e�s�.

�I�n�c�l�u�s�i�v�e� �l�a�n�g�u�a�g�e�:� �U�s�e� �i�n�c�l�u�s�i�v�e� �l�a�n�g�u�a�g�e� �a�n�d� �t�e�r�m�i�n�o�l�o�g�y� �t�h�a�t� �r�e�s�p�e�c�t�s� �a�n�d� �a�f�f�i�r�m�s

�i�n�d�i�v�i�d�u�a�l�s�'� �g�e�n�d�e�r� �i�d�e�n�t�i�t�i�e�s� �a�n�d� �s�e�x�u�a�l� �o�r�i�e�n�t�a�t�i�o�n�s�,� �i�n�c�l�u�d�i�n�g� �u�s�i�n�g� �g�e�n�d�e�r�-�n�e�u�t�r�a�l� �l�a�n�g�u�a�g�e

�w�h�e�n� �a�p�p�r�o�p�r�i�a�t�e�,� �a�s�k�i�n�g� �f�o�r� �p�r�o�n�o�u�n�s�,� �a�n�d� �a�v�o�i�d�i�n�g� �a�s�s�u�m�p�t�i�o�n�s� �b�a�s�e�d� �o�n� �a�p�p�e�a�r�a�n�c�e� �o�r

�s�t�e�r�e�o�t�y�p�e�s�.

�S�a�f�e� �e�n�v�i�r�o�n�m�e�n�t�:� �C�r�e�a�t�e� �a�n� �i�n�c�l�u�s�i�v�e� �a�n�d� �s�a�f�e� �e�n�v�i�r�o�n�m�e�n�t� �i�n�c�l�u�d�i�n�g� �d�i�s�p�l�a�y�i�n�g� �v�i�s�i�b�l�e

�s�y�m�b�o�l�s� �o�f� �2�S�L�G�B�T�Q�I�A�+� �s�u�p�p�o�r�t�,� �s�u�c�h� �a�s� �r�a�i�n�b�o�w� �f�l�a�g�s� �o�r� �i�n�c�l�u�s�i�v�e� �s�i�g�n�a�g�e�.� �O�f�f�i�c�e� �s�t�a�f�f� �s�h�o�u�l�d

�b�e� �r�e�s�p�e�c�t�f�u�l� �a�n�d� �s�u�p�p�o�r�t�i�v�e� �a�n�d� �u�n�d�e�r�s�t�a�n�d� �t�h�e� �i�m�p�o�r�t�a�n�c�e� �o�f� �c�o�n�f�i�d�e�n�t�i�a�l�i�t�y� �a�n�d

�m�a�i�n�t�a�i�n�i�n�g� �p�a�t�i�e�n�t�s�'� �p�r�i�v�a�c�y�.

�C�u�l�t�u�r�a�l� �c�o�m�p�e�t�e�n�c�y�:� �C�u�l�t�i�v�a�t�e� �c�u�l�t�u�r�a�l� �c�o�m�p�e�t�e�n�c�y� �a�n�d� �s�e�n�s�i�t�i�v�i�t�y� �t�o� �t�h�e� �d�i�v�e�r�s�e� �e�x�p�e�r�i�e�n�c�e�s

�w�i�t�h�i�n� �t�h�e� �2�S�L�G�B�T�Q�I�A�+� �c�o�m�m�u�n�i�t�y�.� �R�e�c�o�g�n�i�z�e� �t�h�a�t� �i�d�e�n�t�i�t�i�e�s� �a�n�d� �e�x�p�e�r�i�e�n�c�e�s� �c�a�n� �i�n�t�e�r�s�e�c�t�,� �a�n�d

�i�n�d�i�v�i�d�u�a�l�s� �m�a�y� �f�a�c�e� �m�u�l�t�i�p�l�e� �f�o�r�m�s� �o�f� �d�i�s�c�r�i�m�i�n�a�t�i�o�n�.� �B�e� �o�p�e�n� �t�o� �l�e�a�r�n�i�n�g� �a�n�d� �a�d�a�p�t�i�n�g� �t�o

�a�d�d�r�e�s�s� �e�a�c�h� �p�a�t�i�e�n�t�'�s� �u�n�i�q�u�e� �n�e�e�d�s� �a�n�d� �c�o�n�c�e�r�n�s�.

�P�a�t�i�e�n�t�-�c�e�n�t�e�r�e�d� �c�a�r�e�:� �P�r�o�v�i�d�e� �p�a�t�i�e�n�t�-�c�e�n�t�e�r�e�d� �c�a�r�e� �b�y� �a�c�t�i�v�e�l�y� �i�n�v�o�l�v�i�n�g� �2�S�L�G�B�T�Q�I�A�+

�p�a�t�i�e�n�t�s� �i�n� �t�h�e�i�r� �h�e�a�l�t�h�-�c�a�r�e� �d�e�c�i�s�i�o�n�s�.� �R�e�s�p�e�c�t� �t�h�e�i�r� �a�u�t�o�n�o�m�y� �a�n�d� �i�n�v�o�l�v�e� �t�h�e�m� �i�n� �d�e�v�e�l�o�p�i�n�g

�t�r�e�a�t�m�e�n�t� �p�l�a�n�s� �w�h�e�r�e� �p�o�s�s�i�b�l�e�.� 

�R�e�f�e�r�r�a�l� �n�e�t�w�o�r�k�s�:� �E�s�t�a�b�l�i�s�h� �a� �n�e�t�w�o�r�k� �o�f� �t�r�u�s�t�e�d� �2�S�L�G�B�T�Q�I�A�+�-�f�r�i�e�n�d�l�y� �h�e�a�l�t�h�-�c�a�r�e� �p�r�o�v�i�d�e�r�s

�a�n�d� �s�p�e�c�i�a�l�i�s�t�s� �t�o� �w�h�o�m� �y�o�u� �c�a�n� �r�e�f�e�r� �p�a�t�i�e�n�t�s� �w�h�e�n� �n�e�c�e�s�s�a�r�y�.� �C�o�l�l�a�b�o�r�a�t�i�n�g� �w�i�t�h

�p�r�o�f�e�s�s�i�o�n�a�l�s� �e�x�p�e�r�i�e�n�c�e�d� �i�n� �p�r�o�v�i�d�i�n�g� �g�e�n�d�e�r�-�a�f�f�i�r�m�i�n�g� �c�a�r�e� �c�a�n� �h�e�l�p� �e�n�s�u�r�e� �c�o�m�p�r�e�h�e�n�s�i�v�e

�a�n�d� �a�p�p�r�o�p�r�i�a�t�e� �t�r�e�a�t�m�e�n�t� �o�p�t�i�o�n�s�.

�P�o�l�i�c�y� �a�n�d� �a�d�v�o�c�a�c�y�:� �A�d�v�o�c�a�t�e� �f�o�r� �p�o�l�i�c�i�e�s� �t�h�a�t� �p�r�o�t�e�c�t� �t�h�e� �h�e�a�l�t�h� �a�n�d� �w�e�l�l�-�b�e�i�n�g� �o�f

�2�S�L�G�B�T�Q�A�I�+� �i�n�d�i�v�i�d�u�a�l�s�.� �S�u�p�p�o�r�t� �i�n�i�t�i�a�t�i�v�e�s� �t�h�a�t� �p�r�o�m�o�t�e� �e�q�u�a�l�i�t�y�,� �n�o�n�-�d�i�s�c�r�i�m�i�n�a�t�i�o�n�,� �a�n�d

�a�c�c�e�s�s� �t�o� �h�e�a�l�t�h� �c�a�r�e� �f�o�r� �a�l�l�.� �E�n�g�a�g�e� �w�i�t�h� �l�o�c�a�l� �o�r�g�a�n�i�z�a�t�i�o�n�s� �a�n�d� �p�a�r�t�i�c�i�p�a�t�e� �i�n� �P�r�i�d�e� �e�v�e�n�t�s� �o�r

�c�o�m�m�u�n�i�t�y� �i�n�i�t�i�a�t�i�v�e�s� �t�h�a�t� �c�e�l�e�b�r�a�t�e� �d�i�v�e�r�s�i�t�y� �a�n�d� �r�a�i�s�e� �a�w�a�r�e�n�e�s�s�.
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�2�S�L�G�B�T�Q�I�A�+� �c�o�m�m�u�n�i�t�y�.

�R�e�f�e�r�e�n�c�e�s

�W�o�r�l�d� �P�r�o�f�e�s�s�i�o�n�a�l� �A�s�s�o�c�i�a�t�i�o�n� �f�o�r� �T�r�a�n�s�g�e�n�d�e�r� �H�e�a�l�t�h�,� �H�e�a�l�t�h� �S�t�a�n�d�a�r�d�s� �o�f� �C�a�r�e� �V�e�r�s�i�o�n� �8� �(�2�0�2�2�)

�C�a�n�a�d�i�a�n� �M�e�d�i�c�a�l� �P�r�o�t�e�c�t�i�v�e� �A�s�s�o�c�i�a�t�i�o�n�,� �T�r�e�a�t�i�n�g� �t�r�a�n�s�g�e�n�d�e�r� �i�n�d�i�v�i�d�u�a�l�s� �(�2�0�1�9�)

�R�e�g�i�s�t�e�r�e�d� �N�u�r�s�e�s� �A�s�s�o�c�i�a�t�i�o�n� �o�f� �O�n�t�a�r�i�o�,� �P�r�o�m�o�t�i�n�g� �2�S�L�G�B�T�Q�I�+� �H�e�a�l�t�h� �E�q�u�i�t�y� �(�2�0�2�1�)

https://www.wpath.org/publications/soc
https://www.cmpa-acpm.ca/en/advice-publications/browse-articles/2015/treating-transgendered-individuals
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�A�p�p�r�o�p�r�i�a�t�e� �u�s�e� �o�f� �l�a�r�g�e� �l�a�n�g�u�a�g�e� �m�o�d�e�l�s� �(�s�u�c�h� �a�s

�C�h�a�t�G�P�T�)� �i�n� �m�e�d�i�c�a�l� �p�r�a�c�t�i�c�e

�T�h�e� �W�o�r�l�d� �H�e�a�l�t�h� �O�r�g�a�n�i�z�a�t�i�o�n� �(�W�H�O�)� �r�e�c�e�n�t�l�y� �r�e�l�e�a�s�e�d� �a� �s�t�a�t�e�m�e�n�t� �c�a�l�l�i�n�g� �f�o�r� �t�h�e� �s�a�f�e� �a�n�d 
�a�p�p�r�o�p�r�i�a�t�e� �u�s�e� �o�f� �A�I�-�g�e�n�e�r�a�t�e�d� �l�a�r�g�e� �l�a�n�g�u�a�g�e� �m�o�d�e�l� �(�L�L�M�)� �t�o�o�l�s� �i�n� �h�e�a�l�t�h� �c�a�r�e�.� �W�h�i�l�e� �t�h�e�r�e� �a�r�e 
�m�a�n�y� �p�o�t�e�n�t�i�a�l� �b�e�n�e�f�i�t�s� �o�f� �L�L�M�s� �i�n� �e�n�h�a�n�c�i�n�g� �h�e�a�l�t�h�-�c�a�r�e� �p�r�a�c�t�i�c�e�s�,� �t�h�e� �C�o�l�l�e�g�e� �r�e�m�i�n�d�s� �r�e�g�i�s�t�r�a�n�t�s 
�t�h�a�t� �L�L�M�s� �a�r�e� �d�e�s�i�g�n�e�d� �t�o� �c�o�m�p�l�e�m�e�n�t� �m�e�d�i�c�a�l� �c�a�r�e� �a�n�d� �c�a�n�n�o�t� �r�e�p�l�a�c�e� �s�o�u�n�d� �c�l�i�n�i�c�a�l� �j�u�d�g�e�m�e�n�t�.

�A�I�-�g�e�n�e�r�a�t�e�d� �l�a�r�g�e� �l�a�n�g�u�a�g�e� �m�o�d�e�l� �(�L�L�M�s�)�,� �s�u�c�h� �a�s� �O�p�e�n�A�I�'�s� �C�h�a�t�G�P�T� �a�n�d� �G�o�o�g�l�e ��s� �B�a�r�d�,� �h�a�v�e 
�d�e�m�o�n�s�t�r�a�t�e�d� �t�h�e� �c�a�p�a�b�i�l�i�t�y� �t�o� �a�s�s�i�s�t� �p�r�o�v�i�d�e�r�s� �w�i�t�h� �e�l�e�m�e�n�t�s� �o�f� �c�a�r�e� �s�u�c�h� �a�s� �d�i�a�g�n�o�s�i�s�,� �c�r�e�a�t�i�n�g 
�t�r�e�a�t�m�e�n�t� �p�l�a�n�s� �a�n�d� �w�r�i�t�i�n�g� �p�a�t�i�e�n�t� �c�o�m�m�u�n�i�c�a�t�i�o�n�s�.� �H�o�w�e�v�e�r�,� �t�h�e� �W�H�O�'�s� �c�o�n�c�e�r�n�s� �e�m�p�h�a�s�i�z�e� �t�h�e 
�n�e�e�d� �f�o�r� �c�a�u�t�i�o�n�.� �O�n�e� �o�f� �t�h�e� �f�o�r�e�m�o�s�t� �c�o�n�c�e�r�n�s� �i�s� �t�h�e� �p�o�t�e�n�t�i�a�l� �f�o�r� �L�L�M�s� �t�o� �p�r�o�v�i�d�e� �i�n�a�c�c�u�r�a�t�e� �o�r 
�m�i�s�l�e�a�d�i�n�g� �i�n�f�o�r�m�a�t�i�o�n� �t�h�a�t� �c�o�u�l�d� �i�n�a�d�v�e�r�t�e�n�t�l�y� �h�a�r�m� �p�a�t�i�e�n�t�s�.� 

�A�l�t�h�o�u�g�h� �L�L�M�s� �a�r�e� �p�r�o�f�i�c�i�e�n�t� �i�n� �g�e�n�e�r�a�t�i�n�g� �r�e�s�p�o�n�s�e�s� �t�h�a�t� �a�p�p�e�a�r� �t�o� �b�e� �a�c�c�u�r�a�t�e� �a�n�d� �r�e�l�e�v�a�n�t�,� �t�h�e�y 
�c�a�n� �b�e� �p�a�r�t�i�a�l�l�y� �o�r� �c�o�m�p�l�e�t�e�l�y� �w�r�o�n�g�,� �l�e�a�d�i�n�g� �t�o� �e�r�r�o�n�e�o�u�s� �d�e�c�i�s�i�o�n�-�m�a�k�i�n�g� �i�f� �r�e�l�i�e�d� �u�p�o�n�.� �E�v�e�n �w�h�e�n� 

�w�r�o�n�g�,� �L�L�M�s� �p�o�s�s�e�s�s� �t�h�e� �a�b�i�l�i�t�y� �t�o� �c�o�n�v�i�n�c�i�n�g�l�y� �g�e�n�e�r�a�t�e� �c�o�n�f�i�d�e�n�t� �a�n�d� �a�u�t�h�o�r�i�t�a�t�i�v�e �r�e�s�p�o�n�s�e�s�,� 

�m�a�k�i�n�g� �i�t� �e�s�s�e�n�t�i�a�l� �f�o�r� �r�e�g�i�s�t�r�a�n�t�s� �t�o� �e�n�s�u�r�e� �t�h�e� �a�c�c�u�r�a�c�y� �a�n�d� �r�e�l�i�a�b�i�l�i�t�y� �o�f� �t�h�e� �i�n�f�o�r�m�a�t�i�o�n �t�h�e�y� 

�p�r�o�v�i�d�e�.� 

�F�u�r�t�h�e�r�m�o�r�e�,� �t�h�e� �u�s�e� �o�f� �d�a�t�a� �w�i�t�h�o�u�t� �a�p�p�r�o�p�r�i�a�t�e� �c�o�n�s�e�n�t� �r�a�i�s�e�s� �c�o�n�c�e�r�n�s� �r�e�g�a�r�d�i�n�g� �t�h�e� �p�r�o�t�e�c�t�i�o�n 
�o�f� �s�e�n�s�i�t�i�v�e� �p�a�t�i�e�n�t� �i�n�f�o�r�m�a�t�i�o�n�.� �A�s� �s�t�e�w�a�r�d�s� �o�f� �p�a�t�i�e�n�t� �p�r�i�v�a�c�y�,� �r�e�g�i�s�t�r�a�n�t�s� �m�u�s�t� �e�x�e�r�c�i�s�e� �c�a�u�t�i�o�n 
�w�h�e�n� �e�n�g�a�g�i�n�g� �w�i�t�h� �L�L�M�s� �a�n�d� �p�r�i�o�r�i�t�i�z�e� �t�h�e� �e�t�h�i�c�a�l� �u�s�e� �o�f� �p�a�t�i�e�n�t� �d�a�t�a�.� �I�d�e�n�t�i�f�i�a�b�l�e� �p�a�t�i�e�n�t 
�n�t�l�y� �h�a�r�m� �p�a��@����� �•�ð� �•�

https://www.who.int/news/item/16-05-2023-who-calls-for-safe-and-ethical-ai-for-health
https://www.cpsbc.ca


https://www.who.int/news/item/28-06-2021-who-issues-first-global-report-on-ai-in-health-and-six-guiding-principles-for-its-design-and-use
https://www.who.int/news/item/28-06-2021-who-issues-first-global-report-on-ai-in-health-and-six-guiding-principles-for-its-design-and-use
https://www.cpsbc.ca


�A�p�p�l�y�i�n�g� �t�h�e� �C�o�l�l�e�g�e ��s� �I�n�d�i�g�e�n�o�u�s� �C�u�l�t�u�r�a�l� �S�a�f�e�t�y�,� �C�u�l�t�u�r�a�l

�H�u�m�i�l�i�t�y� �a�n�d� �A�n�t�i�-�r�a�c�i�s�m� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d

�I�t� �h�a�s� �n�o�w� �b�e�e�n� �1�5� �m�o�n�t�h�s� �s�i�n�c�e� �t�h�e� �C�o�l�l�e�g�e� �B�o�a�r�d� �a�p�p�r�o�v�e�d� �t�h�e� Indigenous Cultural Safety, Cultural

Humility, and Anti-racism� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d�,� �w�h�i�c�h� �w�a�s� �d�e�v�e�l�o�p�e�d� �i�n� �c�o�l�l�a�b�o�r�a�t�i�o�n� �w�i�t�h� �t�h�e� �B�C� �C�o�l�l�e�g�e

�o�f� �N�u�r�s�e�s� �a�n�d� �M�i�d�w�i�v�e�s� �(�B�C�C�N�M�)�,� �I�n�d�i�g�e�n�o�u�s� �p�a�r�t�n�e�r�s�,� �m�e�m�b�e�r�s� �o�f� �t�h�e� �p�u�b�l�i�c�,� �r�e�g�i�s�t�r�a�n�t�s�,� �a�n�d� �k�e�y

�h�e�a�l�t�h� �p�a�r�t�n�e�r�s�.� �T�h�e� �p�u�r�p�o�s�e� �o�f� �t�h�i�s� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d� �i�s� �t�o� �s�e�t� �o�u�t� �c�l�e�a�r� �e�x�p�e�c�t�a�t�i�o�n�s� �f�o�r� �h�o�w

�r�e�g�i�s�t�r�a�n�t�s� �a�r�e� �t�o� �p�r�o�v�i�d�e� �c�u�l�t�u�r�a�l�l�y� �s�a�f�e� �a�n�d� �a�n�t�i�-�r�a�c�i�s�t� �c�a�r�e� �f�o�r� �I�n�d�i�g�e�n�o�u�s� �p�a�t�i�e�n�t�s�.

�T�h�e� �C�o�l�l�e�g�e� �i�s� �c�u�r�r�e�n�t�l�y� �a�s�s�e�s�s�i�n�g� �r�e�g�i�s�t�r�a�n�t�s �� �a�w�a�r�e�n�e�s�s� �a�n�d� �a�p�p�l�i�c�a�t�i�o�n� �o�f� �t�h�e� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d

https://www.cpsbc.ca/files/pdf/PSG-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism.pdf
https://www.cpsbc.ca/files/pdf/PSG-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism.pdf
https://questionnaire.simplesurvey.com/f/l/csh-evaluation
https://www.cpsbc.ca


https://www.cpsbc.ca/public/public-resources/what-expect/cultural-safety-humility-anti-racism
https://www.cpsbc.ca/files/pdf/PSG-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism-Learning-Resources.pdf
https://www.cpsbc.ca/files/pdf/PSG-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism-Learning-Resources.pdf
https://www.cpsbc.ca/files/pdf/PSG-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism-FAQ.pdf
https://www.cpsbc.ca/files/pdf/PSG-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism-FAQ.pdf
mailto:communications@cpsbc.ca
https://www.cpsbc.ca


https://www.cpsbc.ca/files/pdf/PSG-Consent-to-Treatment.pdf
https://www.cpsbc.ca/files/pdf/PSG-Consent-Registrant-Resource.pdf
https://www.cpsbc.ca


�R�e�l�a�t�e�d� �i�n�q�u�i�r�i�e�s

�T�h�e� �C�o�l�l�e�g�e� �r�e�c�e�i�v�e�d� �q�u�e�s�t�i�o�n�s� �f�r�o�m� �r�e�g�i�s�t�r�a�n�t�s� �t�h�a�t� �h�i�g�h�l�i�g�h�t�e�d� �c�o�n�f�u�s�i�o�n� �i�n� �d�i�s�c�e�r�n�i�n�g� �b�e�t�w�e�e�n� �a�n

�E�n�d�u�r�i�n�g� �P�o�w�e�r� �o�f� �A�t�t�o�r�n�e�y� �(�P�o�A�)� �a�n�d� �R�e�p�r�e�s�e�n�t�a�t�i�o�n� �A�g�r�e�e�m�e�n�t�s�.� �U�n�d�e�r�s�t�a�n�d�i�n�g� �t�h�e� �d�i�f�f�e�r�e�n�c�e

�b�e�t�w�e�e�n� �t�h�e�s�e� �d�o�c�u�m�e�n�t�s� �i�s� �i�m�p�o�r�t�a�n�t�.� �A� �P�o�A� �a�l�l�o�w�s� �l�e�g�a�l� �a�n�d� �f�i�n�a�n�c�i�a�l� �d�e�c�i�s�i�o�n�s� �o�n�l�y�,� �w�h�e�r�e�a�s� �a

�R�e�p�r�e�s�e�n�t�a�t�i�o�n� �A�g�r�e�e�m�e�n�t� �a�p�p�o�i�n�t�s� �a� �r�e�p�r�e�s�e�n�t�a�t�i�v�e� �f�o�r� �p�e�r�s�o�n�a�l� �h�e�a�l�t�h�-�c�a�r�e� �d�e�c�i�s�i�o�n�s� �r�e�q�u�i�r�i�n�g

�i�n�f�o�r�m�e�d� �c�o�n�s�e�n�t�.� �M�i�s�i�n�t�e�r�p�r�e�t�a�t�i�o�n�s� �o�f� �t�h�e� �r�o�l�e� �o�f� �t�h�e�s�e� �d�e�c�i�s�i�o�n�-�m�a�k�e�r�s� �c�a�n� �l�e�a�d� �t�o� �i�m�p�r�o�p�e�r

�d�e�c�i�s�i�o�n�-�m�a�k�i�n�g�,� �a�n�d� �a� �b�r�e�a�c�h� �o�f� �i�n�f�o�r�m�e�d� �c�o�n�s�e�n�t�.� �M�o�r�e� �i�n�f�o�r�m�a�t�i�o�n� �c�a�n� �b�e� �f�o�u�n�d� �h�e�r�e�.

�T�h�e� �C�o�l�l�e�g�e� �h�a�s� �a�l�s�o� �h�e�a�r�d� �f�r�o�m� �r�e�g�i�s�t�r�a�n�t�s� �a�n�d� �m�e�m�b�e�r�s� �o�f� �t�h�e� �p�u�b�l�i�c� �a�b�o�u�t� �c�h�a�l�l�e�n�g�e�s� �i�n

�a�c�c�e�s�s�i�n�g� �a�d�e�q�u�a�t�e� �i�n�t�e�r�p�r�e�t�a�t�i�o�n� �w�h�e�n� �E�n�g�l�i�s�h� �i�s� �n�o�t� �a� �p�a�t�i�e�n�t ��s� �p�r�i�m�a�r�y� �l�a�n�g�u�a�g�e�.� �W�i�t�h�o�u�t

�a�d�e�q�u�a�t�e� �i�n�t�e�r�p�r�e�t�a�t�i�o�n�,� �p�a�t�i�e�n�t�s� �a�r�e� �n�o�t� �a�b�l�e� �t�o� �p�r�o�v�i�d�e� �t�r�u�e� �i�n�f�o�r�m�e�d� �c�o�n�s�e�n�t�.� �A� �r�e�c�e�n�t� �s�t�u�d�y

�f�o�u�n�d� �t�h�a�t� �t�h�e�r�e� �i�s� �a� �l�o�w� �u�p�t�a�k�e� �i�n� �t�h�e� �u�s�e� �o�f� �i�n�t�e�r�p�r�e�t�a�t�i�o�n� �s�e�r�v�i�c�e�s� �b�y� �f�a�m�i�l�y� �p�h�y�s�i�c�i�a�n�s� �i�n� �t�h�e

�p�r�o�v�i�n�c�e�,� �d�e�s�p�i�t�e� �i�t� �b�e�i�n�g� �a� �f�r�e�e� �s�e�r�v�i�c�e�.� �A�s� �a� �r�e�m�i�n�d�e�r�,� �P�r�o�v�i�n�c�i�a�l� �L�a�n�g�u�a�g�e� �S�e�r�v�i�c�e�s� �i�s� �a�v�a�i�l�a�b�l�e� �t�o

�a�l�l� �r�e�g�i�s�t�r�a�n�t�s�,� �f�r�e�e� �o�f� �c�h�a�r�g�e�,� �a�n�d� �t�h�e� �C�o�l�l�e�g�e� �s�t�r�o�n�g�l�y� �e�n�c�o�u�r�a�g�e�s� �i�t�s� �u�s�e�.� 

�Q�u�e�s�t�i�o�n�s� �r�e�g�a�r�d�i�n�g� �t�h�e� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d� �c�a�n� �b�e� �d�i�r�e�c�t�e�d� �t�o� �c�o�m�m�u�n�i�c�a�t�i�o�n�s�@�c�p�s�b�c�.�c�a�.

https://www2.gov.bc.ca/gov/content/health/managing-your-health/incapacity-planning
https://bcmj.org/articles/uptake-free-province-wide-telephone-interpretation-service-family-physicians-bc
http://www.phsa.ca/our-services/programs-services/provincial-language-services
mailto:communications@cpsbc.ca
https://www.cpsbc.ca


�J�o�b� �S�h�a�d�o�w�i�n�g��O�b�s�e�r�v�i�n�g�:� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d� �a�n�d 
�r�e�l�a�t�e�d� �i�n�q�u�i�r�i�e�s

�R�e�c�e�n�t�l�y�,� �t�h�e� �C�o�l�l�e�g�e� �h�a�s� �b�e�e�n� �r�e�c�e�i�v�i�n�g� �a� �n�o�t�a�b�l�e� �i�n�c�r�e�a�s�e� �i�n� �i�n�q�u�i�r�i�e�s� �r�e�g�a�r�d�i�n�g� �j�o�b� �s�h�a�d�o�w�i�n�g� �i�n

�c�l�i�n�i�c�a�l� �s�e�t�t�i�n�g�s�.� �W�h�i�l�e� �t�h�e� �C�o�l�l�e�g�e� �u�n�d�e�r�s�t�a�n�d�s� �t�h�e� �i�n�t�e�r�e�s�t� �s�t�u�d�e�n�t�s� �m�a�y� �h�a�v�e� �i�n� �l�e�a�r�n�i�n�g� �m�o�r�e

�a�b�o�u�t� �m�e�d�i�c�a�l� �p�r�a�c�t�i�c�e�,� �i�t� �d�o�e�s� �n�o�t� �s�u�p�p�o�r�t� �j�o�b� �s�h�a�d�o�w�i�n�g� �o�r� �o�b�s�e�r�v�i�n�g� �b�y� �i�n�d�i�v�i�d�u�a�l�s� �w�h�o� �a�r�e� �n�o�t

�e�n�r�o�l�l�e�d� �a�s� �s�t�u�d�e�n�t�s� �o�f� �h�e�a�l�t�h� �p�r�o�f�e�s�s�i�o�n�s� �r�e�g�u�l�a�t�e�d� �b�y� �t�h�e� Health Professions Act� �o�r� Emergency Health

Services Act�,� �i�r�r�e�s�p�e�c�t�i�v�e� �o�f� �p�a�t�i�e�n�t� �c�o�n�s�e�n�t�.

�T�h�i�s� �a�p�p�l�i�e�s� �t�o� �b�o�t�h� �h�i�g�h� �s�c�h�o�o�l� �a�n�d� �u�n�i�v�e�r�s�i�t�y� �s�t�u�d�e�n�t�s�,� �i�n�c�l�u�d�i�n�g� �t�h�o�s�e� �e�n�r�o�l�l�e�d� �i�n� �a�p�p�l�i�c�a�b�l�e

�s�t�u�d�i�e�s�.� �F�o�r� �m�o�r�e� �i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t� �t�h�e� �C�o�l�l�e�g�e ��s� �e�x�p�e�c�t�a�t�i�o�n�s�,� �r�e�f�e�r� �t�o� �t�h�e� Job Shadowing/Observing

�p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d�.� �F�o�r� �s�t�u�d�e�n�t�s� �e�n�r�o�l�l�e�d� �i�n� �i�n�t�e�r�n�a�t�i�o�n�a�l� �m�e�d�i�c�a�l� �p�r�o�g�r�a�m�s� �l�o�o�k�i�n�g� �t�o� �e�n�g�a�g�e� �i�n� �a

�c�l�i�n�i�c�a�l� �e�x�p�e�r�i�e�n�c�e� �i�n� �B�C�,� �m�o�r�e� �i�n�f�o�r�m�a�t�i�o�n� �c�a�n� �b�e� �f�o�u�n�d� �o�n� �t�h�e� �C�o�l�l�e�g�e� �w�e�b�s�i�t�e� �h�e�r�e�.

�N�o�t�e�:� �I�n�t�e�r�n�a�t�i�o�n�a�l� �m�e�d�i�c�a�l� �s�t�u�d�e�n�t�s� �o�r� �g�r�a�d�u�a�t�e�s� �c�a�n�n�o�t� �s�t�a�r�t� �t�h�e�i�r� �c�l�i�n�i�c�a�l� �e�x�p�e�r�i�e�n�c�e� �u�n�t�i�l� �t�h�e�y

�h�a�v�e� �r�e�c�e�i�v�e�d� �a� �l�i�c�e�n�c�e� �f�r�o�m� �t�h�e� �C�o�l�l�e�g�e�.

�R�e�g�i�s�t�r�a�n�t�s� �m�a�y� �e�m�p�l�o�y� �s�t�u�d�e�n�t�s� �a�s� �m�e�d�i�c�a�l� �o�f�f�i�c�e� �w�o�r�k�e�r�s� �w�h�o� �a�r�e� �n�o�t� �i�n� �h�e�a�l�t�h� �p�r�o�f�e�s�s�i�o�n�s

�p�r�o�g�r�a�m�s�.� �L�i�k�e� �o�t�h�e�r� �u�n�r�e�g�u�l�a�t�e�d� �s�t�a�f�f�,� �t�h�e�s�e� �s�t�u�d�e�n�t�s� �s�h�o�u�l�d� �b�e� �f�u�l�l�y� �a�p�p�r�i�s�e�d� �o�f� �t�h�e�i�r� �l�e�g�a�l

•S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.cpsbc.ca/files/pdf/PSG-Job-Shadowing-Observing.pdf
https://www.cpsbc.ca/registrants/current-registrants/registration-and-licensing/student-and-graduates/independent-clinical-experience
https://www.cpsbc.ca


mailto:communications@cpsbc.ca
https://www.cpsbc.ca


�C�a�s�e� �s�t�u�d�y ��t�r�e�a�t�i�n�g� �f�r�i�e�n�d�s�,� �f�a�m�i�l�y�,� �c�o�l�l�e�a�g�u�e�s� �a�n�d� �s�t�a�f�f

�M�u�l�t�i�-�d�i�s�c�i�p�l�i�n�a�r�y� �t�e�a�m�-�b�a�s�e�d� �p�r�a�c�t�i�c�e� �s�e�t�t�i�n�g�s� �p�r�o�v�i�d�e� �a� �r�i�c�h� �w�o�r�k� �e�n�v�i�r�o�n�m�e�n�t� �f�o�r� �m�a�n�y� �h�e�a�l�t�h

�p�r�o�f�e�s�s�i�o�n�a�l�s� �p�r�a�c�t�i�s�i�n�g� �i�n� �B�C�.� �A�t� �t�i�m�e�s�,� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s� �o�n� �s�u�c�h� �t�e�a�m�s� �m�a�y� �b�e

�a�p�p�r�o�a�c�h�e�d� �b�y� �t�h�e�i�r� �c�o�l�l�e�a�g�u�e�s� �w�i�t�h� �r�e�q�u�e�s�t�s� �f�o�r� �m�e�d�i�c�a�l� �c�e�r�t�i�f�i�c�a�t�e�s�,� �p�r�e�s�c�r�i�p�t�i�o�n�s� �o�r� �o�t�h�e�r� �f�o�r�m�s� �o�f

�m�e�d�i�c�a�l� �t�r�e�a�t�m�e�n�t�.

�A� �p�a�n�e�l� �o�f� �t�h�e� �I�n�q�u�i�r�y� �C�o�m�m�i�t�t�e�e� �r�e�c�e�n�t�l�y� �c�o�n�c�l�u�d�e�d� �a� �c�a�s�e� �w�i�t�h� �c�r�i�t�i�c�i�s�m� �a�f�t�e�r� �a� �r�e�g�i�s�t�r�a�n�t� �f�a�i�l�e�d� �t�o

�m�e�e�t� �t�h�e� �e�x�p�e�c�t�a�t�i�o�n�s� �i�n� �t�h�e� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d�,� Treatment of Self, Family Members and Others Close to

You�.

�A� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d� �r�e�f�l�e�c�t�s� �t�h�e� �m�i�n�i�m�u�m� �s�t�a�n�d�a�r�d� �o�f� �p�r�o�f�e�s�s�i�o�n�a�l� �b�e�h�a�v�i�o�u�r� �a�n�d� �e�t�h�i�c�a�l� �c�o�n�d�u�c�t

�o�n� �a� �s�p�e�c�i�f�i�c� �t�o�p�i�c� �o�r� �i�s�s�u�e� �e�x�p�e�c�t�e�d� �b�y� �t�h�e� �C�o�l�l�e�g�e� �o�f� �i�t�s� �r�e�g�i�s�t�r�a�n�t�s�.� �S�t�a�n�d�a�r�d�s� �a�l�s�o� �r�e�f�l�e�c�t� �r�e�l�e�v�a�n�t

�l�e�g�a�l� �r�e�q�u�i�r�e�m�e�n�t�s� �a�n�d� �a�r�e� �e�n�f�o�r�c�e�a�b�l�e� �u�n�d�e�r� �t�h�e� Health Professions Act�,� �R�S�B�C� �1�9�9�6�,� �c�.�1�8�3� �(HPA�)� �a�n�d

�C�o�l�l�e�g�e� �B�y�l�a�w�s� �u�n�d�e�r� �t�h�e� HPA�.

�C�a�s�e� �s�t�u�d�y

�A� �s�t�a�f�f� �m�e�m�b�e�r� �w�o�r�k�i�n�g� �i�n� �a� �l�a�s�e�r� �a�n�d� �c�o�s�m�e�t�i�c� �t�r�e�a�t�m�e�n�t� �c�l�i�n�i�c� �a�p�p�r�o�a�c�h�e�d� �a� �p�h�y�s�i�c�i�a�n� �r�e�g�a�r�d�i�n�g

�c�o�s�m�e�t�i�c� �s�k�i�n� �t�r�e�a�t�m�e�n�t�.� �O�t�h�e�r� �t�e�a�m� �m�e�m�b�e�r�s� �h�a�d� �p�r�e�v�i�o�u�s�l�y� �u�n�d�e�r�g�o�n�e� �t�r�e�a�t�m�e�n�t�s� �f�o�r� �f�r�e�e�,� �i�n

https://www.cpsbc.ca/files/pdf/PSG-Treating-Self-and-Family-Members.pdf
https://www.cpsbc.ca/files/pdf/PSG-Treating-Self-and-Family-Members.pdf
https://www.cpsbc.ca
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�T�h�e�s�e� �c�h�a�n�g�e�s� �a�r�e� �o�n�l�y� �i�n� �p�l�a�c�e� �w�h�i�l�e� �t�h�e�r�e� �i�s� �a� �p�u�b�l�i�c� �h�e�a�l�t�h� �e�m�e�r�g�e�n�c�y� �d�e�c�l�a�r�e�d� �b�y� �t�h�e� �P�r�o�v�i�n�c�i�a�l

�H�e�a�l�t�h� �O�f�f�i�c�e�r�.� �C�u�r�r�e�n�t�l�y�,� �t�h�e� �p�u�b�l�i�c� �h�e�a�l�t�h� �e�m�e�r�g�e�n�c�y� �d�u�e� �t�o� �t�h�e� �t�o�x�i�c� �d�r�u�g� �c�r�i�s�i�s� �i�s� �s�t�i�l�l� �i�n� �e�f�f�e�c�t�.

https://www.bcpharmacists.org/readlinks/new-procedures-harm-reduction-prescriptions
https://www.cpsbc.ca


https://www.cpsbc.ca/registrants/library/mobile-apps#inline-blockblock-library-accordion8780
https://www.cpsbc.ca/registrants/library/mobile-apps#inline-blockblock-library-accordion8780
mailto:medlib@cpsbc.ca
https://www.cpsbc.ca/registrants/library/make-request
https://www.cpsbc.ca


�1�. �T�a�r�c�h�i�c�h�i� �T�R�,� �S�z�y�m�u�s�i�a�k� �J�.� �A�t�t�e�n�d�i�n�g� �P�h�y�s�i�c�i�a�n�'�s� �A�t�t�i�t�u�d�e�s� �T�o�w�a�r�d� �P�o�d�c�a�s�t�i�n�g� �a�s� �a� �S�o�u�r�c�e� �o�f

�M�e�d�i�c�a�l� �E�d�u�c�a�t�i�o�n�:� �A�n� �E�x�p�l�o�r�a�t�o�r�y� �S�t�u�d�y�.� �J� �C�o�n�t�i�n� �E�d�u�c� �H�e�a�l�t�h� �P�r�o�f� �[�I�n�t�e�r�n�e�t�]�.� �2�0�2�0� �S�p�r�i�n�g� �[�c�i�t�e�d 
�2�0�2�3� �M�a�y� �1�]�;�4�0�(�2�)�:�1�4�1�-�1�4�4�.� �A�v�a�i�l�a�b�l�e� �f�r�o�m�:

https://www.cpsbc.ca


�C�P�D� �e�v�e�n�t�s

�M�e�d�i�c�a�l� �R�e�c�o�r�d� �K�e�e�p�i�n�g� �f�o�r� �P�h�y�s�i�c�i�a�n�s

�W�e�d�n�e�s�d�a�y�,� �J�u�l�y� �1�9�,� �2�0�2�3

�L�e�a�r�n� �m�o�r�e

�W�e�d�n�e�s�d�a�y�,� �S�e�p�t�e�m�b�e�r� �1�3�,� �2�0�2�3

�L�e�a�r�n� �m�o�r�e

�W�e�d�n�e�s�d�a�y�,� �O�c�t�o�b�e�r� �1�8�,� �2�0�2�3

�L�e�a�r�n� �m�o�r�e

�C�h�r�o�n�i�c� �P�a�i�n� �M�a�n�a�g�e�m�e�n�t� �P�r�o�g�r�a�m

�F�r�i�d�a�y�,� �S�e�p�t�e�m�b�e�r� �1�5�,� �2�0�2�3� �t�o� �S�a�t�u�r�d�a�y�,� �S�e�p�t�e�m�b�e�r� �1�6�,� �2�0�2�3

�L�e�a�r�n� �m�o�r�e

https://www.cpsbc.ca/registrants/current-registrants/continuing-professional-development/medical-record-keeping-9
https://www.cpsbc.ca/registrants/current-registrants/continuing-professional-development/medical-record-keeping-2023-09-13
https://www.cpsbc.ca/registrants/current-registrants/continuing-professional-development/medical-record-keeping-2023-10-18
https://www.cpsbc.ca/registrants/current-registrants/continuing-professional-development/save-date-chronic-pain
https://www.cpsbc.ca
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