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practice standard in 2022 and completing the complaints process review in 2023. I believe it is
critical to continue building on this work, with guidance from Indigenous communities and provincial
leadership. We know that we need to develop a deep understanding of the barriers that Indigenous
people face when accessing the services of the College, and to take action to break down those
barriers. We also know that we need to bring Indigenous voices into leadership positions and
committee positions at the College.
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You can listen to the first episode of Connecting the Dots below.

Patrick Rowe, MD, CCFP (EM), FCFP
Registrar and CEO

Comments on this or any other article published in the College Connector can be submitted to the
communications and public affairs department at communications@cpsbc.ca.

Serving the public by regulating physicians and surgeons
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�A�m�e�n�d�e�d� �M�e�n�t�a�l� �H�e�a�l�t�h� �A�c�t� �a�n�d� �R�e�g�u�l�a�t�i�o�n

�b�r�i�n�g�s� �t�w�o� �n�e�w� �f�o�r�m�s� �t�o� �r�e�p�l�a�c�e� �f�o�r�m� �4

�R�e�g�i�s�t�r�a�n�t�s� �a�r�e� �r�e�m�i�n�d�e�d� �t�h�a�t� �a�s� �o�f� �F�e�b�r�u�a�r�y� �1�,� �2�0�2�4�,� �o�n�l�y� �F�o�r�m�s� �4�.�1� �a�n�d� �4�.�2� �a�r�e� �v�a�l�i�d� �f�o�r� �i�n�v�o�l�u�n�t�a�r�y

�d�e�t�a�i�n�m�e�n�t�s�,� �a�n�d� �i�n�v�o�l�u�n�t�a�r�y� �d�e�t�a�i�n�m�e�n�t�s� �a�u�t�h�o�r�i�z�e�d� �w�i�t�h� �a� �F�o�r�m� �4� �a�r�e� �n�o� �l�o�n�g�e�r� �l�e�g�a�l� �u�n�l�e�s�s� �t�h�e

�F�o�r�m� �4� �w�a�s� �s�i�g�n�e�d� �p�r�i�o�r� �t�o� �F�e�b�r�u�a�r�y� �1�,� �2�0�2�4�.

�H�e�a�l�t�h� �a�u�t�h�o�r�i�t�i�e�s� �a�r�e� �r�e�s�p�o�n�s�i�b�l�e� �f�o�r� �i�m�p�l�e�m�e�n�t�i�n�g� �t�h�i�s� �c�h�a�n�g�e� �a�n�d� �e�n�s�u�r�i�n�g� �t�h�a�t� �o�n�l�y� �t�h�e� �n�e�w

�F�o�r�m�s� �4�.�1� �a�n�d� �4�.�2� �a�r�e� �u�s�e�d� �b�y� �a�l�l� �t�h�o�s�e� �a�u�t�h�o�r�i�z�e�d� �t�o� �c�o�m�p�l�e�t�e� �t�h�e� �f�o�r�m�s� �(�p�h�y�s�i�c�i�a�n�s� �a�n�d� �n�u�r�s�e
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�T�h�i�s� �i�n�t�r�o�d�u�c�e�d� �k�e�y� �c�h�a�n�g�e�s� �i�n�c�l�u�d�i�n�g�:� �a�l�l�o�w�i�n�g� �n�u�r�s�e� �p�r�a�c�t�i�t�i�o�n�e�r�s� �t�o� �c�o�m�p�l�e�t�e� �F�o�r�m� �4�.�1� �t�o� �a�u�t�h�o�r�i�z�e

�4�8�-�h�o�u�r� �i�n�v�o�l�u�n�t�a�r�y� �d�e�t�e�n�t�i�o�n� �o�f� �p�a�t�i�e�n�t�s�;� �r�e�q�u�i�r�i�n�g� �t�h�e� �f�o�r�m�s� �t�o� �b�e� �a�p�p�r�o�v�e�d� �b�y� �a� Mental Health Act

�d�i�r�e�c�t�o�r� �o�r� �d�e�l�e�g�a�t�e�;� �r�e�q�u�i�r�i�n�g� �t�h�a�t� �t�h�e� �e�x�a�c�t� �d�a�t�e� �a�n�d� �t�i�m�e� �o�f� �t�h�e� �d�i�r�e�c�t�o�r� �o�r� �d�e�l�e�g�a�t�e ��s� �a�p�p�r�o�v�a�l� �b�e

�n�o�t�e�d� �a�n�d� �o�b�s�e�r�v�e�d� �a�s� �t�h�e� �s�t�a�r�t�i�n�g� �t�i�m�e� �o�f� �t�h�e� �p�e�r�i�o�d� �o�f� �i�n�v�o�l�u�n�t�a�r�y� �d�e�t�e�n�t�i�o�n�;� �a�n�d� �r�e�v�i�s�i�n�g� �t�h�e

�l�a�n�g�u�a�g�e� �o�f� �t�h�e� �f�o�r�m�s� �t�o� �b�e� �p�e�r�s�o�n�-� �a�n�d� �p�a�t�i�e�n�t�-�c�e�n�t�r�e�d�,� �c�u�l�t�u�r�a�l�l�y� �s�a�f�e�,� �t�r�a�u�m�a� �i�n�f�o�r�m�e�d�,� �g�e�n�d�e�r

�a�f�f�i�r�m�i�n�g�,� �a�n�d� �r�e�c�o�v�e�r�y� �o�r�i�e�n�t�e�d�.

�A� �o�n�e�-�y�e�a�r� �t�r�a�n�s�i�t�i�o�n� �p�e�r�i�o�d� �b�e�g�a�n� �o�n� �F�e�b�r�u�a�r�y� �1�,� �2�0�2�3�,� �d�u�r�i�n�g� �w�h�i�c�h� �t�i�m�e� �F�o�r�m� �4� �r�e�m�a�i�n�e�d� �l�e�g�a�l�l�y

�v�a�l�i�d� �a�l�o�n�g� �w�i�t�h� �F�o�r�m�s� �4�.�1� �a�n�d� �4�.�2�.� �A�s� �a� �f�i�n�a�l� �s�t�e�p�,� �o�n� �N�o�v�e�m�b�e�r� �2�9�,� �2�0�2�3�,� �t�h�e� �O�r�d�e�r� �i�n� �C�o�u�n�c�i�l� �(�O�I�C�)

�f�o�r� �t�h�e� �t�r�a�n�s�i�t�i�o�n� �p�e�r�i�o�d� �a�n�d� �F�o�r�m� �4� �r�e�p�e�a�l� �w�a�s� �a�p�p�r�o�v�e�d�.

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s
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�C�o�m�m�u�n�i�c�a�t�i�n�g� �w�i�t�h� �c�o�l�l�e�a�g�u�e�s� �u�s�i�n�g� �c�u�r�r�e�n�t

�c�o�n�t�a�c�t� �i�n�f�o�r�m�a�t�i�o�n

�C�o�m�m�u�n�i�c�a�t�i�o�n� �b�e�t�w�e�e�n� �c�o�l�l�e�a�g�u�e�s� �a�n�d� �o�t�h�e�r� �m�e�m�b�e�r�s� �o�f� �a� �c�a�r�e� �t�e�a�m� �i�s� �i�n�t�e�g�r�a�l� �t�o� �e�n�s�u�r�i�n�g

�p�a�t�i�e�n�t� �w�e�l�l�-�b�e�i�n�g�.� �S�o�m�e� �r�e�g�i�s�t�r�a�n�t�s� �h�a�v�e� �r�e�c�e�n�t�l�y� �r�e�p�o�r�t�e�d� �d�i�f�f�i�c�u�l�t�i�e�s� �i�n� �r�e�a�c�h�i�n�g� �c�o�l�l�e�a�g�u�e�s

�b�e�c�a�u�s�e� �o�f� �m�i�s�s�i�n�g�,� �i�n�a�d�e�q�u�a�t�e�,� �o�r� �o�u�t�-�o�f�-�d�a�t�e� �c�o�n�t�a�c�t� �i�n�f�o�r�m�a�t�i�o�n� �i�n� �t�h�e� �C�o�l�l�e�g�e ��s� �o�n�l�i�n�e� �r�e�g�i�s�t�r�a�n�t

�d�i�r�e�c�t�o�r�y�.

�I�n� �s�o�m�e� �c�a�s�e�s�,� �r�e�g�i�s�t�r�a�n�t�s� �h�a�v�e� �n�o�t� �p�r�o�v�i�d�e�d� �t�h�e� �C�o�l�l�e�g�e� �w�i�t�h� �a� �p�h�o�n�e� �n�u�m�b�e�r� �o�r� �f�a�x� �n�u�m�b�e�r�,

�m�a�k�i�n�g� �i�t� �d�i�f�f�i�c�u�l�t� �t�o� �f�a�c�i�l�i�t�a�t�e� �r�e�f�e�r�r�a�l�s�.� �T�h�e� �C�o�l�l�e�g�e� �r�e�c�e�n�t�l�y� �s�e�n�t� �a�n� �e�m�a�i�l� �t�o� �r�e�g�i�s�t�r�a�n�t�s� �o�n� �b�e�h�a�l�f� �o�f

�D�o�c�t�o�r�s� �o�f� �B�C�,� �B�C� �F�a�m�i�l�y� �D�o�c�t�o�r�s�,� �a�n�d� �C�o�n�s�u�l�t�a�n�t� �S�p�e�c�i�a�l�i�s�t�s� �o�f� �B�C� �a�s�k�i�n�g� �t�h�e�m� �t�o� �p�r�o�v�i�d�e� �a�n� �u�p�-�t�o�-

�d�a�t�e� �f�a�x� �n�u�m�b�e�r� �t�o� �f�a�c�i�l�i�t�a�t�e� �t�h�e� �r�e�f�e�r�r�a�l�-�c�o�n�s�u�l�t�a�t�i�o�n� �p�r�o�c�e�s�s� �w�h�i�l�e� �a� �p�r�o�v�i�n�c�e�-�w�i�d�e� �d�i�g�i�t�a�l� �s�o�l�u�t�i�o�n

�i�s� �b�e�i�n�g� �d�e�v�e�l�o�p�e�d�.

�I�n� �o�t�h�e�r� �c�a�s�e�s�,� �r�e�g�i�s�t�r�a�n�t� �o�f�f�i�c�e�s� �s�t�o�r�e� �o�u�t�d�a�t�e�d� �c�o�n�t�a�c�t� �i�n�f�o�r�m�a�t�i�o�n� �i�n� �t�h�e�i�r� �E�M�R� �a�n�d� �f�a�i�l� �t�o� �v�e�r�i�f�y� �i�t� �i�n

�t�h�e� �C�o�l�l�e�g�e ��s� �o�n�l�i�n�e� �r�e�g�i�s�t�r�a�n�t� �d�i�r�e�c�t�o�r�y�,� �w�h�i�c�h� �i�s� �d�y�n�a�m�i�c� �a�n�d� �u�p�d�a�t�e�d� �i�n� �r�e�a�l� �t�i�m�e�.

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s
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�T�h�e� �C�o�l�l�e�g�e� �r�e�m�i�n�d�s� �r�e�g�i�s�t�r�a�n�t�s� �t�o� �k�e�e�p� �t�h�e�i�r� �c�o�n�t�a�c�t� �i�n�f�o�r�m�a�t�i�o�n� �c�u�r�r�e�n�t�,� �a�n�d� �e�n�s�u�r�e� �i�t� �i�s� �e�f�f�e�c�t�i�v�e� �i�n

�e�n�a�b�l�i�n�g� �c�o�n�t�a�c�t� �b�e�t�w�e�e�n� �c�o�l�l�e�a�g�u�e�s�.� �R�e�g�i�s�t�r�a�n�t�s� �s�h�o�u�l�d� �n�o�t� �b�e� �u�s�i�n�g� �t�h�e�i�r� �d�i�v�i�s�i�o�n� �o�f� �f�a�m�i�l�y

�p�r�a�c�t�i�c�e� �o�f�f�i�c�e� �a�s� �t�h�e�i�r� �p�r�i�m�a�r�y� �b�u�s�i�n�e�s�s� �a�d�d�r�e�s�s�.� �L�i�k�e�w�i�s�e�,� �p�r�o�v�i�d�i�n�g� �a� �g�e�n�e�r�a�l� �h�o�s�p�i�t�a�l� �p�h�o�n�e

�n�u�m�b�e�r� �m�a�y� �m�a�k�e� �i�t� �c�h�a�l�l�e�n�g�i�n�g� �t�o� �l�o�c�a�t�e� �a� �c�o�l�l�e�a�g�u�e�,� �a�n�d� �c�a�u�s�e� �d�e�l�a�y�s� �i�n� �f�a�c�i�l�i�t�a�t�i�n�g� �a� �t�i�m�e�l�y

�r�e�f�e�r�r�a�l�.

�U�p�d�a�t�e�s� �t�o� �c�o�n�t�a�c�t� �i�n�f�o�r�m�a�t�i�o�n�,� �i�n�c�l�u�d�i�n�g� �a� �b�u�s�i�n�e�s�s� �a�d�d�r�e�s�s�,� �p�h�o�n�e� �n�u�m�b�e�r�,� �o�r� �f�a�x� �n�u�m�b�e�r�,� �c�a�n� �b�e

�e�a�s�i�l�y� �m�a�d�e� �b�y� �l�o�g�g�i�n�g� �i�n� �t�o� �t�h�e� �C�o�l�l�e�g�e ��s� �r�e�g�i�s�t�r�a�n�t� �p�o�r�t�a�l�.� �M�e�d�i�c�a�l� �o�f�f�i�c�e� �a�s�s�i�s�t�a�n�t�s�,� �c�o�l�l�e�a�g�u�e�s� �a�n�d

�p�a�t�i�e�n�t�s� �s�h�o�u�l�d� �e�x�p�e�c�t� �t�o� �f�i�n�d� �a�c�c�u�r�a�t�e� �a�n�d� �c�o�m�p�l�e�t�e� �c�o�n�t�a�c�t� �i�n�f�o�r�m�a�t�i�o�n� �i�n� �t�h�e� �r�e�g�i�s�t�r�a�n�t� �d�i�r�e�c�t�o�r�y

�o�n� �t�h�e� �C�o�l�l�e�g�e� �w�e�b�s�i�t�e�.

�K�e�e�p�i�n�g� �E�M�R�s� �c�u�r�r�e�n�t

�M�e�d�i�c�a�l� �o�f�f�i�c�e�s� �t�h�a�t� �s�t�o�r�e� �r�e�g�i�s�t�r�a�n�t� �c�o�n�t�a�c�t� �i�n�f�o�r�m�a�t�i�o�n� �i�n� �a�n� �E�M�R� �c�a�n� �r�e�q�u�e�s�t� �a� �f�r�e�e� �E�x�c�e�l� �v�e�r�s�i�o�n� �o�f

�t�h�e� �C�o�l�l�e�g�e ��s� �r�e�g�i�s�t�r�a�n�t� �d�i�r�e�c�t�o�r�y� �o�n�c�e� �p�e�r� �y�e�a�r�.� �T�o� �r�e�q�u�e�s�t� �a�n� �a�n�n�u�a�l� �c�o�p�y�,� �c�o�n�t�a�c�t� �t�h�e� �C�o�l�l�e�g�e� �v�i�a

�p�h�o�n�e� �o�r� �e�m�a�i�l� �a�t� �i�n�q�u�i�r�i�e�s�@�c�p�s�b�c�.�c�a�.
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�N�a�v�i�g�a�t�i�n�g� �t�h�e� �p�a�t�i�e�n�t�-�r�e�g�i�s�t�r�a�n�t� �r�e�l�a�t�i�o�n�s�h�i�p�:

�r�e�s�p�o�n�s�i�b�i�l�i�t�i�e�s� �f�o�r� �d�i�s�m�i�s�s�i�n�g� �i�n�a�c�t�i�v�e� �p�a�t�i�e�n�t�s

�T�h�e� �p�r�o�p�e�r� �m�a�i�n�t�e�n�a�n�c�e� �o�f� �p�a�t�i�e�n�t� �p�a�n�e�l�s� �p�l�a�y�s� �a� �p�i�v�o�t�a�l� �r�o�l�e� �i�n� �i�m�p�r�o�v�i�n�g� �a�c�c�e�s�s� �t�o� �m�e�d�i�c�a�l� �c�a�r�e

�t�o� �t�h�o�s�e� �w�h�o� �n�e�e�d� �i�t� �m�o�s�t� �a�n�d� �e�n�s�u�r�i�n�g� �p�a�t�i�e�n�t�s� �a�r�e� �n�o�t� �d�i�s�m�i�s�s�e�d� �u�n�e�t�h�i�c�a�l�l�y�.� 

�A�s� �o�u�t�l�i�n�e�d� �i�n� �t�h�e� �C�o�l�l�e�g�e ��s� Ending the Patient-registrant Relationship� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d�,� �i�n� �c�a�s�e�s� �w�h�e�r�e

�t�h�e� �t�h�e�r�a�p�e�u�t�i�c� �r�e�l�a�t�i�o�n�s�h�i�p� �b�e�c�o�m�e�s� �i�n�e�f�f�e�c�t�i�v�e�,� �r�e�g�i�s�t�r�a�n�t�s� �m�a�y� �t�e�r�m�i�n�a�t�e� �t�h�e�i�r� �r�e�l�a�t�i�o�n�s�h�i�p� �w�i�t�h� �a

�p�a�t�i�e�n�t�.� �T�h�i�s� �i�n�c�l�u�d�e�s� �i�n�s�t�a�n�c�e�s� �w�h�e�r�e� �a� �p�a�t�i�e�n�t� �h�a�s� �b�e�e�n� �i�n�a�c�t�i�v�e� �f�o�r� �a� �p�r�o�l�o�n�g�e�d� �p�e�r�i�o�d ��o�f�t�e�n

�s�p�a�n�n�i�n�g� �s�e�v�e�r�a�l� �y�e�a�r�s�.� 

�I�n� �t�h�e�s�e� �c�i�r�c�u�m�s�t�a�n�c�e�s�,� �i�t� �m�a�y� �b�e� �a�p�p�r�o�p�r�i�a�t�e� �f�o�r� �r�e�g�i�s�t�r�a�n�t�s� �t�o� �t�e�r�m�i�n�a�t�e� �t�h�e� �t�r�e�a�t�i�n�g� �r�e�l�a�t�i�o�n�s�h�i�p

�w�i�t�h� �t�h�e� �p�a�t�i�e�n�t� �t�o� �f�r�e�e� �u�p� �s�p�a�c�e� �f�o�r� �n�e�w� �p�a�t�i�e�n�t�s� �w�h�o� �u�r�g�e�n�t�l�y� �n�e�e�d� �p�r�i�m�a�r�y� �c�a�r�e�.� �H�o�w�e�v�e�r�,� �w�h�e�n

�d�o�i�n�g� �s�o�,� �r�e�g�i�s�t�r�a�n�t�s� �a�r�e� �e�x�p�e�c�t�e�d� �t�o� �a�d�h�e�r�e� �t�o� �t�h�e� �C�M�A� Code of Ethics and Professionalism�,� �w�h�i�c�h

�s�t�a�t�e�s� �t�h�a�t�:

�H�a�v�i�n�g� �a�c�c�e�p�t�e�d� �p�r�o�f�e�s�s�i�o�n�a�l� �r�e�s�p�o�n�s�i�b�i�l�i�t�y� �f�o�r� �t�h�e� �p�a�t�i�e�n�t�,� �p�h�y�s�i�c�i�a�n�s� �m�u�s�t� �c�o�n�t�i�n�u�e� �t�o

�p�r�o�v�i�d�e� �s�e�r�v�i�c�e�s� �u�n�t�i�l� �t�h�e�s�e� �s�e�r�v�i�c�e�s� �a�r�e� �n�o� �l�o�n�g�e�r� �r�e�q�u�i�r�e�d� �o�r� �w�a�n�t�e�d�,� �u�n�t�i�l� �a�n�o�t�h�e�r

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s
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https://policybase.cma.ca/viewer?file=%2Fmedia%2FPolicyPDF%2FPD19-03.pdf#page=1
https://www.cpsbc.ca


�s�u�i�t�a�b�l�e� �p�h�y�s�i�c�i�a�n� �h�a�s� �a�s�s�u�m�e�d� �r�e�s�p�o�n�s�i�b�i�l�i�t�y� �f�o�r� �t�h�e� �p�a�t�i�e�n�t�,� �o�r� �u�n�t�i�l� �a�f�t�e�r� �t�h�e� �p�a�t�i�e�n�t� �h�a�s

�b�e�e�n� �g�i�v�e�n� �r�e�a�s�o�n�a�b�l�e� �n�o�t�i�c�e� �t�h�a�t� �t�h�e�y� �i�n�t�e�n�d� �t�o� �t�e�r�m�i�n�a�t�e� �t�h�e� �r�e�l�a�t�i�o�n�s�h�i�p�.

�R�e�g�i�s�t�r�a�n�t�s� �m�u�s�t� �m�a�k�e� �r�e�a�s�o�n�a�b�l�e� �a�t�t�e�m�p�t�s� �t�o� �c�o�n�t�a�c�t� �a�n� �i�n�a�c�t�i�v�e� �p�a�t�i�e�n�t� �b�e�f�o�r�e� �d�i�s�m�i�s�s�i�n�g� �t�h�e�m

�f�r�o�m� �t�h�e�i�r� �p�a�t�i�e�n�t� �p�a�n�e�l�,� �i�n�c�l�u�d�i�n�g� �p�h�o�n�e� �c�a�l�l�s�,� �e�m�a�i�l�s�,� �a�n�d� �w�r�i�t�t�e�n� �c�o�r�r�e�s�p�o�n�d�e�n�c�e�.� �P�a�t�i�e�n�t�s� �m�u�s�t� �b�e

�i�n�f�o�r�m�e�d� �a�b�o�u�t� �t�h�e� �p�o�t�e�n�t�i�a�l� �d�i�s�c�o�n�t�i�n�u�a�t�i�o�n� �o�f� �t�h�e�i�r� �c�a�r�e� �a�n�d� �s�h�o�u�l�d� �b�e� �p�r�o�v�i�d�e�d� �w�i�t�h� �a�n

�a�p�p�r�o�p�r�i�a�t�e� �l�e�n�g�t�h� �o�f� �t�i�m�e� �t�o� �r�e�s�p�o�n�d�,� �a�n�d� �t�h�e� �o�p�t�i�o�n� �t�o� �r�e�m�a�i�n� �o�n� �a� �p�a�n�e�l� �i�f� �r�e�a�s�o�n�a�b�l�e� �(�i�.�e�.� �t�h�e�y

�a�r�e� �s�t�i�l�l� �l�i�v�i�n�g� �i�n� �t�h�e� �c�o�m�m�u�n�i�t�y�)�.

�T�h�e� �C�o�l�l�e�g�e� �d�o�e�s� �n�o�t� �d�e�f�i�n�e� �a�  ��p�r�o�l�o�n�g�e�d� �p�e�r�i�o�d� �o�f� �t�i�m�e �� �o�f� �p�a�t�i�e�n�t� �i�n�a�c�t�i�v�i�t�y�,� �n�o�r� �d�o�e�s� �i�t� �d�e�f�i�n�e� �a�n

 ��a�p�p�r�o�p�r�i�a�t�e� �l�e�n�g�t�h� �o�f� �t�i�m�e �� �f�o�r� �r�e�g�i�s�t�r�a�n�t�s� �t�o� �w�a�i�t� �f�o�r� �a� �p�a�t�i�e�n�t ��s� �r�e�s�p�o�n�s�e� �b�e�f�o�r�e� �d�i�s�m�i�s�s�i�n�g� �t�h�e�m�.

�T�h�e� �d�i�v�e�r�s�i�t�y� �o�f� �p�r�a�c�t�i�c�e� �s�e�t�t�i�n�g�s� �a�c�r�o�s�s� �t�h�e� �p�r�o�v�i�n�c�e� �m�a�k�e�s� �i�t� �c�h�a�l�l�e�n�g�i�n�g� �t�o� �e�s�t�a�b�l�i�s�h� �o�n�e�-�s�i�z�e�-�f�i�t�s�-

�a�l�l� �e�x�p�e�c�t�a�t�i�o�n�s�.

�I�n� �a�l�l� �c�a�s�e�s�,� �r�e�g�i�s�t�r�a�n�t�s� �a�r�e� �e�x�p�e�c�t�e�d� �t�o� �u�s�e� �t�h�e�i�r� �b�e�s�t� �j�u�d�g�e�m�e�n�t� �a�n�d� �m�a�k�e� �c�a�r�e�f�u�l� �d�e�c�i�s�i�o�n�s� �t�h�a�t

�c�o�n�s�i�d�e�r� �t�h�e�i�r� �p�a�t�i�e�n�t ��s� �n�e�e�d�s�.� �T�h�e� �r�a�t�i�o�n�a�l�e� �f�o�r� �t�h�e� �d�e�c�i�s�i�o�n� �t�o� �e�n�d� �t�h�e� �p�a�t�i�e�n�t�-�r�e�g�i�s�t�r�a�n�t

�r�e�l�a�t�i�o�n�s�h�i�p� �a�n�d� �a�t�t�e�m�p�t�s� �t�o� �c�o�m�m�u�n�i�c�a�t�e� �w�i�t�h� �t�h�e� �p�a�t�i�e�n�t� �s�h�o�u�l�d� �b�e� �d�o�c�u�m�e�n�t�e�d� �i�n� �t�h�e� �m�e�d�i�c�a�l

�r�e�c�o�r�d�.

�R�e�g�i�s�t�r�a�n�t�s� �a�r�e� �s�t�r�o�n�g�l�y� �a�d�v�i�s�e�d� �t�o� �h�a�v�e� �a� �p�r�a�c�t�i�c�e� �p�o�l�i�c�y� �i�n� �p�l�a�c�e� �f�o�r� �d�i�s�m�i�s�s�i�n�g� �p�a�t�i�e�n�t�s� �d�u�e� �t�o

�i�n�a�c�t�i�v�i�t�y� �a�n�d� �e�n�s�u�r�e� �t�h�e� �p�o�l�i�c�y� �i�s� �c�l�e�a�r�l�y� �c�o�m�m�u�n�i�c�a�t�e�d� �t�o� �p�a�t�i�e�n�t�s�.� �A�p�p�l�y�i�n�g� �a� �s�t�a�n�d�a�r�d� �a�p�p�r�o�a�c�h

�h�e�l�p�s� �e�n�s�u�r�e� �t�h�a�t� �t�e�r�m�i�n�a�t�i�n�g� �t�h�e� �p�a�t�i�e�n�t�-�r�e�g�i�s�t�r�a�n�t� �r�e�l�a�t�i�o�n�s�h�i�p� �i�s� �d�o�n�e� �c�o�n�s�i�s�t�e�n�t�l�y� �a�n�d� �e�q�u�i�t�a�b�l�y�,

�a�n�d� �n�o�t� �b�a�s�e�d� �o�n� �f�a�c�t�o�r�s� �t�h�a�t� �m�a�y� �b�e� �c�o�n�s�i�d�e�r�e�d� �d�i�s�c�r�i�m�i�n�a�t�o�r�y� �u�n�d�e�r� �t�h�e� �B�C� �H�u�m�a�n� �R�i�g�h�t�s� �C�o�d�e�.

�Q�u�e�s�t�i�o�n�s� �r�e�g�a�r�d�i�n�g� �t�h�i�s� �a�r�t�i�c�l�e� �c�a�n� �b�e� �d�i�r�e�c�t�e�d� �t�o� �c�o�m�m�u�n�i�c�a�t�i�o�n�s�@�c�p�s�b�c�.�c�a�.

�M�o�r�e� �i�n�f�o�r�m�a�t�i�o�n� �o�n� �e�n�d�i�n�g� �t�h�e� �p�a�t�i�e�n�t�-�r�e�g�i�s�t�r�a�n�t� �r�e�l�a�t�i�o�n�s�h�i�p� �i�s� �a�v�a�i�l�a�b�l�e� �i�n� �t�h�i�s� �o�n�l�i�n�e� �c�o�u�r�s�e�.� �T�h�e

�c�o�u�r�s�e� �t�a�k�e�s� �f�i�v�e� �t�o� �1�0� �m�i�n�u�t�e�s� �a�n�d� �i�n�c�l�u�d�e�s� �s�t�e�p�s� �t�o� �t�a�k�e� �t�o� �e�n�d� �t�h�e� �p�a�t�i�e�n�t�-�r�e�g�i�s�t�r�a�n�t� �r�e�l�a�t�i�o�n�s�h�i�p�.� 

mailto:communications@cpsbc.ca
https://www.cpsbc.ca/registrants/current-registrants/cpd/online-learning
https://www.cpsbc.ca


�M�e�d�i�c�a�l� �r�e�c�o�r�d�s� �m�a�n�a�g�e�m�e�n�t�:� �o�b�t�a�i�n�i�n�g� �p�a�t�i�e�n�t

�c�o�n�s�e�n�t� �t�o� �t�r�a�n�s�f�e�r� �r�e�c�o�r�d�s

�T�h�e� �C�o�l�l�e�g�e� �h�a�s� �r�e�c�e�n�t�l�y� �r�e�c�e�i�v�e�d� �q�u�e�s�t�i�o�n�s� �f�r�o�m� �r�e�g�i�s�t�r�a�n�t�s� �r�e�g�a�r�d�i�n�g� �t�h�e� �r�e�q�u�i�r�e�m�e�n�t� �f�o�r� �p�a�t�i�e�n�t

�c�o�n�s�e�n�t� �p�r�i�o�r� �t�o� �t�r�a�n�s�f�e�r�r�i�n�g� �a� �m�e�d�i�c�a�l� �r�e�c�o�r�d�.� �T�h�e� �C�o�l�l�e�g�e ��s� Medical Records Management �p�r�a�c�t�i�c�e

�s�t�a�n�d�a�r�d� �c�l�a�r�i�f�i�e�s� �e�x�p�e�c�t�a�t�i�o�n�s�.

�A�s� �p�e�r� �t�h�e� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d�,� �r�e�g�i�s�t�r�a�n�t�s� �m�a�y� �t�r�a�n�s�f�e�r� �o�r�i�g�i�n�a�l� �m�e�d�i�c�a�l� �r�e�c�o�r�d�s� �t�o� �a�n�o�t�h�e�r� �r�e�g�i�s�t�r�a�n�t�,

�b�o�n�d�e�d� �r�e�c�o�r�d� �r�e�t�e�n�t�i�o�n� �f�a�c�i�l�i�t�y�,� �p�u�b�l�i�c� �h�o�s�p�i�t�a�l�,� �o�r� �h�e�a�l�t�h� �a�u�t�h�o�r�i�t�y� �w�i�t�h�i�n� �C�a�n�a�d�a� �i�f� �t�h�e� �r�e�c�e�i�v�i�n�g

�r�e�g�i�s�t�r�a�n�t�,� ��g�i�s�t�r�a�n�t�,



�m�e�d�i�c�a�l� �r�e�c�o�r�d� �a�s� �t�h�i�s� �i�s� �i�m�p�l�i�e�d�.

�R�e�g�i�s�t�r�a�n�t�s� �a�r�e� �e�x�p�e�c�t�e�d� �t�o� �n�o�t�i�f�y� �t�h�e�i�r� �p�a�t�i�e�n�t�s� �t�h�a�t� �t�h�e�i�r� �r�e�c�o�r�d�s� �a�r�e� �b�e�i�n�g� �m�o�v�e�d� �a�n�d� �p�r�o�v�i�d�e

�t�h�e�m� �w�i�t�h� �t�h�e� �o�p�t�i�o�n� �t�o� �r�e�m�a�i�n� �i�n� �t�h�e� �p�r�a�c�t�i�c�e�.� �T�h�e� �C�o�l�l�e�g�e� �d�o�e�s� �n�o�t� �s�e�t� �o�u�t� �a� �t�i�m�e� �f�r�a�m�e� �t�o� �w�a�i�t� �f�o�r

�a� �r�e�s�p�o�n�s�e� �b�e�f�o�r�e� �t�r�a�n�s�f�e�r�r�i�n�g� �p�a�t�i�e�n�t� �r�e�c�o�r�d�s� �a�n�d� �w�o�u�l�d� �l�e�a�v�e� �t�h�i�s� �t�o� �a� �r�e�g�i�s�t�r�a�n�t ��s� �b�e�s�t� �j�u�d�g�e�m�e�n�t

�b�a�s�e�d� �o�n� �t�h�e�i�r� �u�n�i�q�u�e� �c�i�r�c�u�m�s�t�a�n�c�e�s�.� 

�Q�u�e�s�t�i�o�n�s� �r�e�g�a�r�d�i�n�g� �t�h�i�s� �a�r�t�i�c�l�e� �c�a�n� �b�e� �d�i�r�e�c�t�e�d� �t�o� �c�o�m�m�u�n�i�c�a�t�i�o�n�s�@�c�p�s�b�c�.�c�a�.

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s
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�P�a�t�i�e�n�t�s� �n�e�e�d� �t�i�m�e�l�y� �a�c�c�e�s�s� �t�o� �p�a�i�n

�m�a�n�a�g�e�m�e�n�t ��i�n�c�l�u�d�i�n�g� �o�p�i�o�i�d�s

�A�l�t�h�o�u�g�h� �t�h�e�y� �c�a�r�r�y� �a�n� �a�p�p�r�e�c�i�a�t�i�v�e� �l�e�v�e�l� �o�f� �r�i�s�k�,� �o�p�i�o�i�d� �m�e�d�i�c�a�t�i�o�n�s� �c�a�n� �b�e� �e�s�s�e�n�t�i�a�l� �f�o�r� �m�a�n�y

�t�r�e�a�t�m�e�n�t� �p�l�a�n�s�.� �I�t� �i�s� �t�h�e� �r�e�s�p�o�n�s�i�b�i�l�i�t�y� �o�f� �r�e�g�i�s�t�r�a�n�t�s� �t�o� �u�n�d�e�r�s�t�a�n�d� �w�h�e�n� �t�o� �b�e�s�t� �u�s�e� �t�h�e�s�e

�m�e�d�i�c�a�t�i�o�n�s� �a�p�p�r�o�p�r�i�a�t�e�l�y� �a�n�d� �e�f�f�e�c�t�i�v�e�l�y�.� �O�p�i�o�i�d�s� �a�r�e� �n�o�t� �a�l�w�a�y�s� �w�a�r�r�a�n�t�e�d�;� �h�o�w�e�v�e�r�,� �i�t� �w�o�u�l�d� �b�e

�u�n�e�t�h�i�c�a�l� �a�n�d� �i�n�a�p�p�r�o�p�r�i�a�t�e� �f�o�r� �r�e�g�i�s�t�r�a�n�t�s� �t�o� �h�a�v�e� �a� �b�l�a�n�k�e�t� �p�o�l�i�c�y� �t�o� �n�o�t� �p�r�e�s�c�r�i�b�e� �o�p�i�o�i�d�s� �i�n� �a�n�y

�c�i�r�c�u�m�s�t�a�n�c�e�.

�P�a�i�n� �m�a�n�a�g�e�m�e�n�t� �c�a�n� �o�f�t�e�n� �b�e� �a� �c�h�a�l�l�e�n�g�i�n�g� �a�r�e�a� �o�f� �p�r�a�c�t�i�c�e�,� �b�u�t� �i�t� �i�s� �a� �c�o�r�e� �c�o�m�p�e�t�e�n�c�y� �o�f

�m�e�d�i�c�i�n�e� �a�n�d� �a� �t�r�e�a�t�m�e�n�t� �o�p�t�i�o�n� �t�h�a�t� �a�l�l� �r�e�g�i�s�t�r�a�n�t�s� �a�r�e� �e�x�p�e�c�t�e�d� �t�o� �s�a�f�e�l�y� �p�r�o�v�i�d�e� �t�o� �t�h�e�i�r� �p�a�t�i�e�n�t�s

�w�h�e�n� �i�n�d�i�c�a�t�e�d�.� 

�T�h�e� �C�o�l�l�e�g�e� �r�e�g�u�l�a�r�l�y� �r�e�c�e�i�v�e�s� �c�o�m�m�u�n�i�c�a�t�i�o�n� �f�r�o�m� �s�p�e�c�i�a�l�i�s�t�s� �e�x�p�r�e�s�s�i�n�g� �c�o�n�c�e�r�n�s� �t�h�a�t� �p�r�i�m�a�r�y

�c�a�r�e� �p�h�y�s�i�c�i�a�n�s� �a�r�e� �h�e�s�i�t�a�n�t� �t�o� �p�r�o�v�i�d�e� �o�p�i�o�i�d� �t�r�e�a�t�m�e�n�t� �f�o�r� �p�a�i�n� �m�a�n�a�g�e�m�e�n�t� �t�o� �t�h�e�i�r� �p�a�t�i�e�n�t�s�.� �T�h�e

�d�e�m�a�n�d� �f�o�r� �s�y�m�p�t�o�m� �m�a�n�a�g�e�m�e�n�t� �f�o�r� �v�u�l�n�e�r�a�b�l�e� �p�a�t�i�e�n�t�s� �c�o�n�t�i�n�u�e�s� �t�o� �r�i�s�e�,� �s�t�r�e�t�c�h�i�n�g� �p�a�i�n� �a�n�d

�p�a�l�l�i�a�t�i�v�e� �c�a�r�e� �r�e�s�o�u�r�c�e�s� �t�h�i�n�.� �I�n� �r�e�s�p�o�n�s�e�,� �t�h�e� �C�o�l�l�e�g�e� �e�x�p�e�c�t�s� �r�e�g�i�s�t�r�a�n�t�s� �t�o� �e�n�g�a�g�e� �i�n� �e�f�f�e�c�t�i�v�e

�p�a�r�t�n�e�r�s�h�i�p�s� �w�i�t�h� �p�a�i�n� �p�h�y�s�i�c�i�a�n�s�,� �o�n�c�o�l�o�g�i�s�t�s�,� �a�n�d� �w�i�t�h� �p�a�l�l�i�a�t�i�v�e� �c�a�r�e� �p�h�y�s�i�c�i�a�n�s� �t�o� �p�r�o�v�i�d�e� �t�i�m�e�l�y

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.cpsbc.ca


�r�e�s�p�o�n�s�e�s� �t�o� �t�h�e� �l�e�g�i�t�i�m�a�t�e� �t�h�e�r�a�p�e�u�t�i�c� �n�e�e�d�s� �o�f� �t�h�e�i�r� �p�a�t�i�e�n�t�s�.� 

�A�l�l� �r�e�g�i�s�t�r�a�n�t�s� �p�l�a�y� �a� �p�a�r�t� �i�n� �e�n�s�u�r�i�n�g� �s�a�f�e� �a�n�d� �t�i�m�e�l�y� �c�a�r�e� �f�o�r� �p�a�t�i�e�n�t�s� �s�u�f�f�e�r�i�n�g� �p�a�i�n�.� 

�A�d�d�i�t�i�o�n�a�l�l�y�,� �r�e�f�u�s�i�n�g� �t�o� �p�r�o�v�i�d�e� �c�e�r�t�a�i�n� �b�a�s�i�c� �a�s�p�e�c�t�s� �o�f� �c�a�r�e� �t�o� �p�a�t�i�e�n�t�s�,� �p�a�r�t�i�c�u�l�a�r�l�y� �t�h�o�s�e� �w�i�t�h

�c�o�m�p�l�e�x� �p�a�i�n� �n�e�e�d�s�,� �c�a�n� �b�e� �s�e�e�n� �a�s� �a� �b�r�e�a�c�h� �o�f� �t�h�e� �C�o�l�l�e�g�e ��s� Access to Medical Care Without

Discrimination� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d�.� �P�a�t�i�e�n�t�s� �u�n�d�e�r�g�o�i�n�g� �c�a�n�c�e�r� �t�r�e�a�t�m�e�n�t� �o�r� �r�e�c�e�i�v�i�n�g� �p�a�l�l�i�a�t�i�v�e�/�e�n�d�-

�o�f�-�l�i�f�e� �c�a�r�e� �a�r�e� �e�s�p�e�c�i�a�l�l�y� �v�u�l�n�e�r�a�b�l�e� �i�n� �t�h�i�s� �i�n�s�t�a�n�c�e� �a�s� �t�h�e�i�r� �m�e�d�i�c�a�t�i�o�n� �n�e�e�d�s� �a�r�e� �o�f�t�e�n� �h�i�g�h�e�r� �t�h�a�n

�o�t�h�e�r�s�.� �T�o� �a�v�o�i�d� �d�i�s�c�r�i�m�i�n�a�t�i�o�n� �a�n�d� �p�a�t�i�e�n�t� �a�b�a�n�d�o�n�m�e�n�t�,� �i�t� �i�s� �e�s�s�e�n�t�i�a�l� �t�o� �o�f�f�e�r� �s�u�p�p�o�r�t� �a�n�d

�p�r�e�s�c�r�i�b�e� �t�h�e� �r�i�g�h�t� �m�e�d�i�c�a�t�i�o�n�s� �t�o� �p�a�t�i�e�n�t�s� �i�n� �n�e�e�d�.� �T�h�e� �s�t�a�n�d�a�r�d� �e�m�p�h�a�s�i�z�e�s� �t�h�a�t� �a� �d�e�f�i�n�e�d� �s�c�o�p�e

�o�f� �p�r�a�c�t�i�c�e� �m�u�s�t� �n�o�t� �b�e� �u�s�e�d� �a�s� �a� �m�e�a�n�s� �o�f� �u�n�r�e�a�s�o�n�a�b�l�y� �r�e�f�u�s�i�n�g� �c�a�r�e� �t�o� �p�a�t�i�e�n�t�s� �w�i�t�h� �c�o�m�p�l�e�x

�h�e�a�l�t�h� �n�e�e�d�s�.� 

�T�h�e� �C�o�l�l�e�g�e� �h�a�s� �m�a�d�e� �t�h�e� �o�r�d�e�r�i�n�g� �p�r�o�c�e�s�s� �f�o�r� �d�u�p�l�i�c�a�t�e� �p�a�d�s� �e�a�s�i�l�y� �a�c�c�e�s�s�i�b�l�e� �o�n� �t�h�e� �C�o�l�l�e�g�e

�w�e�b�s�i�t�e�,� �e�n�s�u�r�i�n�g� �s�u�p�p�l�y� �a�n�d� �m�i�n�i�m�i�z�i�n�g� �p�o�s�s�i�b�l�e� �d�e�l�a�y�s� �i�n� �p�a�t�i�e�n�t� �c�a�r�e�.� 

�C�o�n�t�i�n�u�o�u�s� �l�e�a�r�n�i�n�g

�A�l�l� �r�e�g�i�s�t�r�a�n�t�s� �p�r�o�v�i�d�i�n�g� �p�a�t�i�e�n�t� �c�a�r�e� �m�u�s�t� �b�e� �a�b�l�e� �t�o� �m�a�n�a�g�e� �p�a�i�n� �i�n� �t�h�e�i�r� �p�a�t�i�e�n�t� �p�o�p�u�l�a�t�i�o�n� �a�n�d

�u�n�d�e�r�t�a�k�e� �c�o�n�t�i�n�u�o�u�s� �l�e�a�r�n�i�n�g� �o�n� �t�h�e� �t�o�p�i�c� �r�e�l�e�v�a�n�t� �t�o� �t�h�e�i�r� �p�r�a�c�t�i�c�e�.� �T�h�e� �C�o�l�l�e�g�e� �s�e�t�s� �o�u�t� �i�t�s

�e�x�p�e�c�t�a�t�i�o�n�s� �f�o�r� �r�e�g�i�s�t�r�a�n�t�s� �i�n� Safe Prescribing of Opioids and Sedatives� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d�.� 

�O�t�h�e�r� �r�e�s�o�u�r�c�e�s� �a�r�e� �a�v�a�i�l�a�b�l�e� �f�r�o�m� �t�h�e� �D�r�u�g� �P�r�o�g�r�a�m�s� �o�n� �t�h�e� �C�o�l�l�e�g�e� �w�e�b�s�i�t�e�.

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.cpsbc.ca/files/pdf/PSG-Access-to-Medical-Care.pdf
https://www.cpsbc.ca/files/pdf/PSG-Access-to-Medical-Care.pdf
https://www.cpsbc.ca/registrants/programs/drug-programs/cpp/rx-pad/physicians
https://www.cpsbc.ca/files/pdf/PSG-Safe-Prescribing.pdf
https://www.cpsbc.ca/registrants/programs/drug-programs/prp/prescribing-tools
https://www.cpsbc.ca


�S�e�e�k�i�n�g� �m�e�d�i�c�a�l� �r�e�v�i�e�w�e�r�s� �t�o� �s�u�p�p�o�r�t� �t�h�e� �I�n�q�u�i�r�y

�C�o�m�m�i�t�t�e�e

�T�h�e� �C�o�l�l�e�g�e ��s� �c�o�m�p�l�a�i�n�t�s� �a�n�d� �p�r�a�c�t�i�c�e� �i�n�v�e�s�t�i�g�a�t�i�o�n�s� �d�e�p�a�r�t�m�e�n�t� �i�s� �c�u�r�r�e�n�t�l�y� �s�e�e�k�i�n�g� �m�e�d�i�c�a�l

�r�e�v�i�e�w�e�r�s� �t�o� �w�o�r�k� �o�n� �b�e�h�a�l�f� �o�f� �t�h�e� �I�n�q�u�i�r�y� �C�o�m�m�i�t�t�e�e� �t�o� �r�e�v�i�e�w� �i�n�f�o�r�m�a�t�i�o�n� �c�o�l�l�e�c�t�e�d� �d�u�r�i�n�g� �a

�c�o�m�p�l�a�i�n�t� �i�n�v�e�s�t�i�g�a�t�i�o�n� �a�n�d� �d�r�a�f�t� �d�i�s�p�o�s�i�t�i�o�n�s�.

�G�e�n�e�r�a�l� �d�u�t�i�e�s

�R�e�p�o�r�t�i�n�g� �t�o� �t�h�e� �d�e�p�u�t�y� �r�e�g�i�s�t�r�a�r�,� �c�o�m�p�l�a�i�n�t�s� �a�n�d� �p�r�a�c�t�i�c�e� �i�n�v�e�s�t�i�g�a�t�i�o�n�s�,� �m�e�d�i�c�a�l� �r�e�v�i�e�w�e�r�s� �a�r�e

�r�e�s�p�o�n�s�i�b�l�e� �f�o�r�:

�R�e�v�i�e�w�i�n�g� �i�n�f�o�r�m�a�t�i�o�n� �c�o�l�l�e�c�t�e�d� �d�u�r�i�n�g� �a� �c�o�m�p�l�a�i�n�t� �i�n�v�e�s�t�i�g�a�t�i�o�n� �a�n�d� �d�r�a�f�t� �d�i�s�p�o�s�i�t�i�o�n�s� �o�n

�b�e�h�a�l�f� �o�f� �t�h�e� �I�n�q�u�i�r�y� �C�o�m�m�i�t�t�e�e� �(�I�C�)�.

�C�o�n�d�u�c�t�i�n�g� �i�n�t�e�r�v�i�e�w�s� �w�i�t�h� �r�e�g�i�s�t�r�a�n�t�s� �a�n�d� �t�h�e�i�r� �l�e�g�a�l� �c�o�u�n�s�e�l� �d�u�r�i�n�g� �t�h�e� �c�o�m�p�l�a�i�n�t

�i�n�v�e�s�t�i�g�a�t�i�o�n� �o�r� �u�p�o�n� �c�o�n�c�l�u�d�i�n�g� �t�h�e� �m�a�t�t�e�r�.

�W�o�r�k�i�n�g� �c�o�l�l�a�b�o�r�a�t�i�v�e�l�y� �w�i�t�h� �a� �t�e�a�m� �o�f� �d�e�d�i�c�a�t�e�d� �i�n�d�i�v�i�d�u�a�l�s� �t�o� �i�m�p�r�o�v�e� �r�e�g�i�s�t�r�a�n�t� �p�r�a�c�t�i�c�e� �i�n

�t�h�e� �p�r�o�v�i�n�c�e� �o�f� �B�C�.

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.cpsbc.ca
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�S�e�e�k�i�n�g� �t�w�o� �p�a�r�t�-�t�i�m�e� �p�e�e�r� �a�s�s�e�s�s�o�r�s� �f�o�r� �f�a�m�i�l�y

�p�r�a�c�t�i�c�e� �a�s�s�e�s�s�m�e�n�t�s

�T�h�e� �C�o�l�l�e�g�e ��s� �P�h�y�s�i�c�i�a�n� �P�r�a�c�t�i�c�e� �E�n�h�a�n�c�e�m�e�n�t� �P�r�o�g�r�a�m� �i�s� �c�u�r�r�e�n�t�l�y� �s�e�e�k�i�n�g� �t�w�o� �p�a�r�t�-�t�i�m�e� �p�e�e�r

�a�s�s�e�s�s�o�r�s� �t�o� �c�o�n�d�u�c�t� �f�a�m�i�l�y� �p�r�a�c�t�i�c�e� �a�s�s�e�s�s�m�e�n�t�s� �a�n�d� �p�r�o�m�o�t�e� �q�u�a�l�i�t�y� �i�m�p�r�o�v�e�m�e�n�t�.

�G�e�n�e�r�a�l� �d�u�t�i�e�s

�U�n�d�e�r� �t�h�e� �d�i�r�e�c�t�i�o�n� �o�f� �t�h�e� �d�e�p�u�t�y� �r�e�g�i�s�t�r�a�r� �a�n�d� �t�h�e� �p�r�o�g�r�a�m� �d�i�r�e�c�t�o�r�,� �t�h�e� �p�e�e�r� �a�s�s�e�s�s�o�r� �w�i�l�l� �c�a�r�r�y� �o�u�t

�t�h�e� �m�a�n�d�a�t�e� �o�f� �t�h�e� �P�h�y�s�i�c�i�a�n� �P�r�a�c�t�i�c�e� �E�n�h�a�n�c�e�m�e�n�t� �P�r�o�g�r�a�m� �(�P�P�E�P�) ��t�o� �a�s�s�e�s�s� �c�o�m�m�u�n�i�t�y�-�b�a�s�e�d

�f�a�m�i�l�y� �p�r�a�c�t�i�c�e� �s�p�e�c�i�a�l�i�s�t�s� �a�n�d� �p�r�o�m�o�t�e� �q�u�a�l�i�t�y� �i�m�p�r�o�v�e�m�e�n�t� �i�n� �m�e�d�i�c�a�l� �p�r�a�c�t�i�c�e� �i�n� �c�o�m�p�l�i�a�n�c�e� �w�i�t�h

�C�o�l�l�e�g�e� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d�s� �a�n�d� �p�r�o�c�e�d�u�r�e�s�,� �a�n�d� �i�n� �a�c�c�o�r�d�a�n�c�e� �w�i�t�h� �t�h�e� �B�y�l�a�w�s� �u�n�d�e�r� �t�h�e� Health

Professions Act�,� �R�S�B�C� �1�9�9�6�,� �c�.�1�8�3�.� 

�D�e�l�i�v�e�r�a�b�l�e�s

�W�o�r�k� �p�a�r�t�-�t�i�m�e� �(�m�i�n�i�m�u�m� �s�e�v�e�n� �h�o�u�r�s� �p�e�r� �w�e�e�k�)� �t�o� �c�o�n�d�u�c�t� �p�e�e�r� �a�s�s�e�s�s�m�e�n�t�s�.

�C�o�n�d�u�c�t� �a� �c�o�m�b�i�n�a�t�i�o�n� �o�f� �r�e�m�o�t�e� �a�n�d� �o�n�s�i�t�e� �p�e�e�r� �a�s�s�e�s�s�m�e�n�t�s� �t�h�r�o�u�g�h�o�u�t� �B�C�.� 

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.cpsbc.ca


�I�d�e�a�l� �a�t�t�r�i�b�u�t�e�s

�E�x�c�e�p�t�i�o�n�a�l� �i�n�t�e�r�p�e�r�s�o�n�a�l� �c�o�m�m�u�n�i�c�a�t�i�o�n� �s�k�i�l�l�s�,� �i�n�c�l�u�d�i�n�g� �t�h�e� �a�b�i�l�i�t�y� �t�o� �w�o�r�k� �i�n� �a� �c�o�l�l�a�b�o�r�a�t�i�v�e

�t�e�a�m� �e�n�v�i�r�o�n�m�e�n�t�.

�U�n�d�e�r�s�t�a�n�d� �b�e�s�t� �p�r�a�c�t�i�c�e�s�,� �a�n�d� �h�a�v�e� �u�p�-�t�o�-�d�a�t�e� �k�n�o�w�l�e�d�g�e� �o�n� �c�l�i�n�i�c�a�l� �c�a�r�e� �g�u�i�d�e�l�i�n�e�s�,� �a�n�d

�f�a�m�i�l�i�a�r�i�t�y� �w�o�r�k�i�n�g� �i�n� �a� �m�u�l�t�i�-�p�h�y�s�i�c�i�a�n� �c�l�i�n�i�c� �s�e�t�t�i�n�g�.� 

�C�r�e�d�e�n�t�i�a�l�s

�A� �s�p�e�c�i�a�l�i�s�t� �i�n� �f�a�m�i�l�y� �m�e�d�i�c�i�n�e�.

�U�n�d�r�skler�k�i�n� sa� cc�t�i�csi�nui�c�a�teU�n�d�i�nsi�c� si�c�o�n�m�e�nwi�a�rhi�nPnPnEnPn�s�,� �a�nca� �cpc�oelte�ddi�sar�k�i�nsi�c� si�con�d�itt� �p�c�l�i�k�a�n�d

mailto:peerassessments@cpsbc.ca
https://www.cpsbc.ca


�P�T�S�D ��v�a�r�i�e�t�y� �o�f� �i�n�f�o�r�m�a�t�i�o�n� �s�o�u�r�c�e�s

https://www.cpsbc.ca/proxyauth/?url=https%3A%2F%2Fbestpractice.bmj.com%2Ftopics%2Fen-gb%2F430
https://www.cpsbc.ca


�P�o�s�t�t�r�a�u�m�a�t�i�c� �s�t�r�e�s�s� �d�i�s�o�r�d�e�r� �(�P�T�S�D�)�.� �D�y�n�a�M�e�d�.� �E�B�S�C�O�,� �J�a�n� �2�0�2�4�.

�C�l�i�n�i�c�a�l� �o�v�e�r�v�i�e�w�:� �p�o�s�t�t�r�a�u�m�a�t�i�c� �s�t�r�e�s�s� �d�i�s�o�r�d�e�r�.� �C�l�i�n�i�c�a�l� �K�e�y�.� �E�l�s�e�v�i�e�r�,� �N�o�v� �2�0�2�3�.

�T�h�e�s�e� �a�u�d�i�o� �l�e�c�t�u�r�e�s� �b�e�l�o�w� �m�a�y� �b�e� �o�f� �i�n�t�e�r�e�s�t� �(�f�i�r�s�t�-�t�i�m�e� �u�s�e�r�s�,� �u�s�e� �t�h�e�s�e� �i�n�s�t�r�u�c�t�i�o�n�s� �t�o� �s�e�t� �u�p� �f�r�e�e� �a

�A�u�d�i�o�D�i�g�e�s�t� �a�c�c�o�u�n�t�)�:

�P�o�s�t�-�t�r�a�u�m�a�t�i�c� �s�t�r�e�s�s� �d�i�s�o�r�d�e�r� �a�n�d� �t�h�e� �t�r�a�u�m�a� �h�e�a�l�t�h�c�a�r�e� �p�r�o�v�i�d�e�r� �(�G�e�n�e�r�a�l� �S�u�r�g�e�r�y�)�.� �J�.� �F�a�n�e�l�l�i�.

�F�e�b� �2�0�2�4�.

�A� �t�r�a�u�m�a�-�i�n�f�o�r�m�e�d� �a�p�p�r�o�a�c�h� �t�o� �s�u�b�s�t�a�n�c�e� �u�s�e� �d�i�s�o�r�d�e�r�s� �(�P�s�y�c�h�i�a�t�r�y�)�.� �E�.� �Z�a�r�s�e�.� � �M�a�r�,� �2�0�2�3�.

�M�a�n�a�g�e�m�e�n�t� �o�f� �p�o�s�t�t�r�a�u�m�a�t�i�c� �s�t�r�e�s�s� �d�i�s�o�r�d�e�r� �a�n�d� �r�e�l�a�t�e�d� �d�i�s�o�r�d�e�r�s� �(�P�s�y�c�h�i�a�t�r�y�)�.� �H�.� �F�r�e�t�w�e�l�l�.

�D�e�c� �2�0�2�2�.

�R�e�c�e�n�t� �P�T�S�D�-�r�e�l�a�t�e�d� �e�b�o�o�k�s� �a�v�a�i�l�a�b�l�e� �v�i�a� �t�h�e� �l�i�b�r�a�r�y� �i�n�c�l�u�d�e�:

�L�o�o�k�i�n�g� �A�t� �T�r�a�u�m�a�:� �A� �T�o�o�l� �K�i�t� �F�o�r� �C�l�i�n�i�c�i�a�n�s�.� �A� �H�e�r�s�h�l�e�r�.� �P�e�n�n� �S�t�a�t�e� �U�n�i�v�e�r�s�i�t�y� �P�r�e�s�s�,� �2�0�2�1�.

�C�h�i�l�d�h�o�o�d� �t�r�a�u�m�a� �a�n�d� �r�e�s�i�l�i�e�n�c�e�:� �a� �p�r�a�c�t�i�c�a�l� �g�u�i�d�e�.� �H�C� �F�o�r�k�e�y�.� �A�m�e�r�i�c�a�n� �A�c�a�d�e�m�y� �o�f

�P�e�d�i�a�t�r�i�c�s�,� �2�0�2�1�.

�T�h�e� �a�r�t� �a�n�d� �s�c�i�e�n�c�e� �o�f� �c�o�m�p�a�s�s�i�o�n�a�t�e� �c�a�r�e�:� �a� �p�r�a�c�t�i�c�a�l� �g�u�i�d�e�.� �A� �S�a�m�o�u�t�i�s�,� �e�t� �a�l�.� �S�p�r�i�n�g�e�r�,� �2�0�2�3�.

�F�o�r� �s�u�p�p�o�r�t� �w�i�t�h� �u�s�e� �o�f� �t�h�e� �r�e�s�o�u�r�c�e�s� �a�b�o�v�e� �o�r� �t�o� �p�o�s�e� �i�n�f�o�r�m�a�t�i�o�n� �r�e�q�u�e�s�t�s�,� �r�e�g�i�s�t�r�a�n�t�s� �a�r�e� �w�e�l�c�o�m�e

�t�o� �r�e�a�c�h� �o�u�t� �t�o� �t�h�e� �l�i�b�r�a�r�y�.� �A� �s�u�m�m�a�r�y� �o�f� �l�i�b�r�a�r�y� �s�e�r�v�i�c�e�s� �a�n�d� �r�e�s�o�u�r�c�e�s� �c�a�n� �b�e� �f�o�u�n�d� �o�n� �t�h�e� �C�o�l�l�e�g�e

�w�e�b�s�i�t�e�.

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.cpsbc.ca/proxyauth/?url=https%3A%2F%2Fwww.dynamed.com%2Fcondition%2Fposttraumatic-stress-disorder-ptsd
https://www.cpsbc.ca/proxyauth/?url=https%3A%2F%2Fwww.clinicalkey.com%2Fplaycontent%2F67-s2.0-0361f0fa-0f5b-4d7b-af8d-62cc79ee76c0
https://www.cpsbc.ca/registrants/library/audiodigest
https://www.audio-digest.org/Courses/Post-Traumatic-Stress-Disorder-and-the-Trauma-Healthcare-Provider/19290
https://www.audio-digest.org/Courses/A-Trauma-Informed-Approach-to-Substance-Use-Disorders/17952
https://www.audio-digest.org/Courses/Management-of-Posttraumatic-Stress-Disorder-and-Related-Disorders/17600
https://szasz.catalogue.libraries.coop/eg/opac/record/128783449
https://szasz.catalogue.libraries.coop/eg/opac/record/128704404
https://szasz.catalogue.libraries.coop/eg/opac/record/128707021
https://www.cpsbc.ca/registrants/library/make-request
https://www.cpsbc.ca/registrants/library/guide-services
https://www.cpsbc.ca/registrants/library/guide-services
https://www.cpsbc.ca


�C�P�D� �e�v�e�n�t�s

�M�e�d�i�c�a�l� �R�e�c�o�r�d� �K�e�e�p�i�n�g� �f�o�r� �P�h�y�s�i�c�i�a�n�s

�W�e�d�n�e�s�d�a�y�,� �A�p�r�i�l� �2�4�,� �2�0�2�4

�L�e�a�r�n� �m�o�r�e

�W�e�d�n�e�s�d�a�y�,� �J�u�n�e� �5�,� �2�0�2�4

�L�e�a�r�n� �m�o�r�e

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s


