
Registrar’s message: safeguarding privacy and
accuracy when using artificial intelligence in
medicine

Artificial intelligence (AI) has become increasingly prominent in health care, proving its capacity to
support various functions such as scheduling, patient communications, charting, and even
diagnosis. However, as AI technology advances in the medical field, privacy and accuracy concerns
have arisen. 

To assist with the administrative task of quality record keeping, AI scribes have been gaining
popularity. AI scribes work by “listening” to patient interactions and producing documentation in real
time. This is different from dictation, as the AI software can transform the direct patient interaction
into a note, reducing the need for specific charting time. This, of course, is not without inherent risk. AI
scribes are not perfect, and registrants must ensure that they diligently review the notes they
produce to identify errors. For instance, using AI scribes can cause “hallucinations” in documentation,
which are misinterpretations made by the scribe. These misinterpretations can be harmful in certain
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situations―for example, when the documentation states a test was performed when it was, in fact,
only scheduled.

Privacy measures for AI tools remain unclear in some cases. Prior to employing them in practice,
registrants using tools, such as AI scribes, must be aware of the type of data the tool is capturing,
and how that data may be used, stored and accessed. CPSBC recommends that registrants consult
the Office of the Information and Privacy Commissioner to best understand the requirements under
the Personal Information Protection Act related to AI and use their own professional judgement when
choosing a specific tool.

In response to the evolving landscape of AI in medicine, CPSBC has updated the Ethical Principles for

Artificial Intelligence in Medicine interim guidance to include more specific considerations for AI scribes,
in addition to the overall principles.

Registrants should remember that AI is just one tool among many and should not be solely relied
upon. When integrating AI into medical practice, it is important to carefully consider how these
technologies align with your practice environment and ensure that patient privacy is always
maintained.

Patrick Rowe, MD, CCFP (EM), FCFP
Registrar and CEOFCFP
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�C�a�s�e� �s�t�u�d�y�:� �t�o�n�e� �a�n�d� �b�o�d�y� �l�a�n�g�u�a�g�e� �c�a�n� �i�m�p�a�c�t

�a� �p�a�t�i�e�n�t ��s� �e�x�p�e�r�i�e�n�c�e

�A� �p�a�n�e�l� �o�f� �t�h�e� �I�n�q�u�i�r�y� �C�o�m�m�i�t�t�e�e� �r�e�c�e�n�t�l�y� �c�o�n�c�l�u�d�e�d� �a� �c�a�s�e� �w�h�e�r�e� �a� �r�e�g�i�s�t�r�a�n�t� �d�i�d� �n�o�t� �f�u�l�l�y� �m�e�e�t� �t�h�e

�e�x�p�e�c�t�a�t�i�o�n�s� �i�n� �t�h�e� Indigenous Cultural Safety, Cultural Humility, and Anti-racism �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d�,

�p�a�r�t�i�c�u�l�a�r�l�y� �h�i�g�h�l�i�g�h�t�i�n�g� �t�h�e� �e�x�p�e�c�t�a�t�i�o�n�s� �o�f� �p�e�r�s�o�n�-�l�e�d� �c�a�r�e� �a�n�d� �t�r�a�u�m�a�-�i�n�f�o�r�m�e�d� �p�r�a�c�t�i�c�e�.� 

�C�a�s�e� �s�t�u�d�y� 

�A� �M�é�t�i�s� �w�o�m�a�n� �w�a�s� �s�e�e�k�i�n�g� �p�s�y�c�h�i�a�t�r�i�c� �c�a�r�e� �i�n� �a�n� �o�u�t�p�a�t�i�e�n�t� �c�l�i�n�i�c� �f�o�r� �a�n�x�i�e�t�y� �a�n�d� �d�e�p�r�e�s�s�i�o�n�.� �T�h�e

�p�a�t�i�e�n�t� �w�a�s� �r�e�g�u�l�a�r�l�y� �s�e�e�i�n�g� �a� �p�s�y�c�h�i�a�t�r�i�s�t� �w�h�o� �r�e�c�e�n�t�l�y� �b�e�c�a�m�e� �u�n�a�v�a�i�l�a�b�l�e�.� �S�h�e� �w�a�s� �b�o�o�k�e�d� �t�o� �s�e�e

�a� �n�e�w� �p�s�y�c�h�i�a�t�r�i�s�t� �f�o�r� �t�h�e� �f�i�r�s�t� �t�i�m�e�.

�W�h�i�l�e� �i�n� �t�h�e� �w�a�i�t�i�n�g� �r�o�o�m�,� �t�h�e� �p�a�t�i�e�n�t� �c�o�u�l�d� �c�l�e�a�r�l�y� �h�e�a�r� �t�h�e� �p�s�y�c�h�i�a�t�r�i�s�t� �s�p�e�a�k�i�n�g� �i�n� �a�n� �a�n�n�o�y�e�d

�t�o�n�e� �t�o� �t�h�e� �m�e�d�i�c�a�l� �o�f�f�i�c�e� �a�s�s�i�s�t�a�n�t� �(�M�O�A�)� �a�t� �t�h�e� �r�e�c�e�p�t�i�o�n� �d�e�s�k�.� �T�h�e� �c�o�m�m�e�n�t�s� �b�e�t�w�e�e�n� �t�h�e�m� �w�e�r�e

�p�e�r�c�e�i�v�e�d� �b�y� �t�h�e� �p�a�t�i�e�n�t� �a�s� �i�n�s�e�n�s�i�t�i�v�e� �t�o�w�a�r�d�s� �a�l�l� �t�h�e� �p�a�t�i�e�n�t�s� �s�i�t�t�i�n�g� �i�n� �t�h�e� �w�a�i�t�i�n�g� �r�o�o�m�.� �T�h�i�s� �i�n�i�t�i�a�l

�i�n�t�r�o�d�u�c�t�i�o�n� �t�o� �t�h�e� �n�e�w� �p�s�y�c�h�i�a�t�r�i�s�t� �m�a�d�e� �t�h�e� �p�a�t�i�e�n�t� �f�e�e�l� �u�n�c�o�m�f�o�r�t�a�b�l�e� �a�n�d� �u�n�s�a�f�e�.� 

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.cpsbc.ca/files/pdf/PSG-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism.pdf
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�D�u�r�i�n�g� �t�h�e� �a�p�p�o�i�n�t�m�e�n�t�,� �t�h�e� �p�s�y�c�h�i�a�t�r�i�s�t� �a�s�k�e�d� �t�h�e� �p�a�t�i�e�n�t� �i�f� �s�h�e� �w�a�s� �M�é�t�i�s�,� �w�h�i�c�h� �t�h�e� �p�a�t�i�e�n�t� �f�e�l�t

�w�a�s� �u�n�r�e�l�a�t�e�d� �t�o� �t�h�e� �d�i�s�c�u�s�s�i�o�n�.� �S�h�e� �a�l�s�o� �f�e�l�t� �t�h�a�t� �t�h�e� �q�u�e�s�t�i�o�n� �w�a�s� �i�n�t�r�u�s�i�v�e� �o�f� �h�e�r� �i�d�e�n�t�i�t�y� �r�a�t�h�e�r

�t�h�a�n� �c�o�m�i�n�g� �f�r�o�m� �a� �p�l�a�c�e� �o�f� �c�u�r�i�o�u�s� �i�n�q�u�i�r�y�.� �D�u�r�i�n�g� �t�h�e� �a�p�p�o�i�n�t�m�e�n�t�,� �t�h�e� �p�a�t�i�e�n�t� �f�e�l�t� �t�h�a�t� �h�e�r� �m�e�n�t�a�l

�h�e�a�l�t�h� �c�o�n�c�e�r�n�s� �w�e�r�e� �g�e�n�e�r�a�l�l�y� �d�i�s�m�i�s�s�e�d� �b�a�s�e�d� �o�n� �t�h�e� �r�e�g�i�s�t�r�a�n�t ��s� �t�o�n�e� �a�n�d� �b�o�d�y� �l�a�n�g�u�a�g�e�.� 

�A�t� �t�h�e� �e�n�d� �o�f� �t�h�e� �d�i�s�c�u�s�s�i�o�n�,� �t�h�e� �p�s�y�c�h�i�a�t�r�i�s�t� �i�n�f�o�r�m�e�d� �t�h�e� �p�a�t�i�e�n�t� �h�e� �c�o�u�l�d� �n�o�t� �c�o�n�t�i�n�u�e� �t�o� �f�o�l�l�o�w� �h�e�r

�c�a�r�e� �s�i�n�c�e� �t�h�i�s� �w�a�s� �i�n�t�e�n�d�e�d� �t�o� �b�e� �a� �s�i�n�g�l�e� �a�p�p�o�i�n�t�m�e�n�t�.� �T�h�i�s� �w�a�s� �v�e�r�y� �u�p�s�e�t�t�i�n�g� �f�o�r� �t�h�e� �p�a�t�i�e�n�t�,

�e�s�p�e�c�i�a�l�l�y� �s�i�n�c�e� �s�h�e� �d�i�d�n ��t� �h�a�v�e� �a� �p�r�i�m�a�r�y� �c�a�r�e� �p�r�o�v�i�d�e�r�.� �T�h�e� �p�s�y�c�h�i�a�t�r�i�s�t� �s�u�g�g�e�s�t�e�d� �u�s�i�n�g� �a� �v�i�r�t�u�a�l

�c�a�r�e� �o�p�t�i�o�n� �f�o�r� �m�e�d�i�c�a�t�i�o�n� �r�e�n�e�w�a�l� �(�a�n�d� �t�h�e�n� �g�o�i�n�g� �i�n�t�o� �t�h�e� �p�o�o�l� �o�f� �r�e�f�e�r�r�a�l�s� �s�o� �a�n�o�t�h�e�r� �r�e�g�i�s�t�r�a�n�t

�c�o�u�l�d� �a�s�s�u�m�e� �h�e�r� �o�n�g�o�i�n�g� �c�a�r�e�)�.� �T�h�i�s� �c�o�n�c�l�u�d�e�d� �t�h�e� �i�n�t�e�r�a�c�t�i�o�n�,� �a�n�d� �t�h�e� �p�a�t�i�e�n�t� �l�e�f�t� �t�h�e� �c�l�i�n�i�c

�t�e�a�r�f�u�l�.

�C�a�s�e� �r�e�s�o�l�u�t�i�o�n

�F�o�l�l�o�w�i�n�g� �a�n� �i�n�v�e�s�t�i�g�a�t�i�o�n�,� �t�h�e� �I�n�q�u�i�r�y� �C�o�m�m�i�t�t�e�e� �c�o�n�c�l�u�d�e�d� �t�h�e� �c�a�s�e� �w�i�t�h� �r�e�c�o�m�m�e�n�d�a�t�i�o�n�s

�r�e�l�a�t�e�d� �t�o� �s�e�v�e�r�a�l� �a�s�p�e�c�t�s� �o�f� �t�h�e� �r�e�g�i�s�t�r�a�n�t ��s� �i�n�t�e�r�a�c�t�i�o�n� �w�i�t�h� �t�h�e� �p�a�t�i�e�n�t�.� 

�T�h�e� �I�n�q�u�i�r�y� �C�o�m�m�i�t�t�e�e� �f�e�l�t� �t�h�e� �e�x�c�h�a�n�g�e� �b�e�g�a�n� �t�o� �d�e�t�e�r�i�o�r�a�t�e� �w�h�e�n� �t�h�e� �p�a�t�i�e�n�t� �h�e�a�r�d� �t�h�e
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�e�s�p�e�c�i�a�l�l�y� �i�f� �a� �t�r�u�s�t�e�d� �r�e�l�a�t�i�o�n�s�h�i�p� �h�a�s� �y�e�t� �t�o� �b�e� �e�s�t�a�b�l�i�s�h�e�d�.� �I�n� �t�h�i�s� �c�a�s�e�,� �t�h�e� �p�a�t�i�e�n�t� �w�a�s� �s�e�e�k�i�n�g

�h�e�l�p� �f�o�r� �h�e�r� �i�m�m�e�d�i�a�t�e� �c�o�n�c�e�r�n�s� �t�h�a�t� �h�a�d� �b�e�e�n� �l�o�n�g� �f�o�l�l�o�w�e�d� �b�y� �a� �d�i�f�f�e�r�e�n�t� �p�s�y�c�h�i�a�t�r�i�s�t�.� �A�t�t�e�n�d�i�n�g� �t�o

�t�h�e� �p�a�t�i�e�n�t ��s� �v�o�i�c�e�d� �n�e�e�d�s� �c�o�u�l�d� �h�a�v�e� �h�a�d� �a� �m�o�r�e� �p�o�s�i�t�i�v�e� �i�m�p�a�c�t� �o�n� �h�e�r� �c�a�r�e�.

�C�o�l�l�e�g�e� �r�e�s�o�u�r�c�e�s

�T�h�e� Indigenous Cultural Safety, Cultural Humility and Anti-Racism� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d� �s�e�t�s� �o�u�t� �c�l�e�a�r

�e�x�p�e�c�t�a�t�i�o�n�s� �f�o�r� �r�e�g�i�s�t�r�a�n�t�s� �a�n�d� �c�a�n� �b�e� �u�s�e�d� �a�s� �a� �t�o�o�l� �f�o�r� �e�n�s�u�r�i�n�g� �a� �c�u�l�t�u�r�a�l�l�y� �s�a�f�e� �m�e�d�i�c�a�l� �p�r�a�c�t�i�c�e�.

�T�h�i�s� �i�n�c�l�u�d�e�s� �u�n�d�e�r�s�t�a�n�d�i�n�g� �d�i�f�f�e�r�e�n�c�e�s� �b�e�t�w�e�e�n� �F�i�r�s�t� �N�a�t�i�o�n�s�,� �M�é�t�i�s� �a�n�d� �I�n�u�i�t�,� �b�o�t�h� �c�u�l�t�u�r�a�l�l�y� �a�n�d� �i�n

�t�e�r�m�s� �o�f� �w�h�a�t� �h�e�a�l�t�h�-�c�a�r�e� �s�u�p�p�o�r�t� �s�e�r�v�i�c�e�s� �a�r�e� �a�v�a�i�l�a�b�l�e�.� 

�I�n� �a�d�d�i�t�i�o�n� �t�o� �t�h�e� �s�t�a�n�d�a�r�d�,� �C�P�S�B�C� �h�a�s� �a� �l�i�s�t� �o�f� �l�e�a�r�n�i�n�g� �r�e�s�o�u�r�c�e�s�,� �f�r�o�m� �p�a�p�e�r�s� �t�o� �f�u�l�l� �c�o�u�r�s�e�s�,� �a�n�d� �a

�v�i�d�e�o� �s�e�r�i�e�s�,� �w�h�i�c�h� �c�a�n� �a�i�d� �r�e�g�i�s�t�r�a�n�t�s� �i�n� �t�h�e�i�r� �j�o�u�r�n�e�y� �t�o�w�a�r�d�s� �c�u�l�t�u�r�a�l� �s�a�f�e�t�y�.

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.cpsbc.ca/files/pdf/PSG-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism-Learning-Resources.pdf
https://www.youtube.com/watch?v=ocm4XKmWbyQ&list=PL0kAVAHOLcehrdFyK_ncr2waJcfL3UfqX
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�R�e�f�l�e�c�t� �o�n� �c�o�n�s�e�n�t� �t�o� �t�r�e�a�t�m�e�n�t� �t�h�r�o�u�g�h� �a�n

�o�n�l�i�n�e� �c�o�u�r�s�e

�C�o�n�s�e�n�t� �i�s� �a� �f�u�n�d�a�m�e�n�t�a�l� �c�o�m�p�o�n�e�n�t� �i�n� �t�h�e� �d�e�l�i�v�e�r�y� �o�f� �m�e�d�i�c�a�l� �c�a�r�e ��m�o�s�t� �c�a�r�e� �c�a�n�n�o�t� �o�c�c�u�r

�w�i�t�h�o�u�t� �v�a�l�i�d� �c�o�n�s�e�n�t�.� �I�n� �2�0�2�3�,� �C�P�S�B�C� �p�u�b�l�i�s�h�e�d� �a� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d� �f�o�c�u�s�e�d� �o�n� �c�o�n�s�e�n�t� �t�o� �e�n�s�u�r�e

�c�o�n�s�i�s�t�e�n�c�y� �i�n� �t�h�e� �p�r�o�c�e�s�s� �a�n�d� �r�e�f�l�e�c�t� �t�h�e� �m�i�n�i�m�u�m� �s�t�a�n�d�a�r�d� �o�f� �p�r�o�f�e�s�s�i�o�n�a�l� �a�n�d� �e�t�h�i�c�a�l� �c�o�n�d�u�c�t

�e�x�p�e�c�t�e�d� �o�f� �r�e�g�i�s�t�r�a�n�t�s�.

�T�o� �s�u�p�p�o�r�t� �r�e�g�i�s�t�r�a�n�t�s� �i�n� �a�p�p�l�y�i�n�g� �t�h�e� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d� �i�n� �t�h�e�i�r� �m�e�d�i�c�a�l� �p�r�a�c�t�i�c�e�,� �C�P�S�B�C� �h�a�s� �a�l�s�o

�p�u�b�l�i�s�h�e�d� �a� �b�r�i�e�f� �o�n�l�i�n�e� �c�o�u�r�s�e� �a�n�d� �a� �r�e�g�i�s�t�r�a�n�t� �r�e�s�o�u�r�c�e� �o�n� �e�q�u�i�t�y� �c�o�n�s�i�d�e�r�a�t�i�o�n�s�.

�O�n�l�i�n�e� �c�o�u�r�s�e

�T�h�e� �c�o�n�s�e�n�t� �t�o� �t�r�e�a�t�m�e�n�t� �o�n�l�i�n�e� �c�o�u�r�s�e� �i�s� �s�e�l�f�-�d�i�r�e�c�t�e�d� �a�n�d� �t�a�k�e�s� �a�b�o�u�t� �1�0� �t�o� �1�5� �m�i�n�u�t�e�s� �t�o� �c�o�m�p�l�e�t�e�.

https://www.cpsbc.ca/files/pdf/PSG-Consent-to-Treatment.pdf
https://www.cpsbc.ca/files/pdf/PSG-Consent-Registrant-Resource.pdf
https://www.cpsbc.ca




�P�r�o�g�r�e�s�s� �t�o�w�a�r�d�s� �m�a�k�i�n�g� �c�o�m�p�l�a�i�n�t�s� �p�r�o�c�e�s�s

�m�o�r�e� �a�c�c�e�s�s�i�b�l�e� �a�n�d� �c�u�l�t�u�r�a�l�l�y� �s�a�f�e� �f�o�r

�I�n�d�i�g�e�n�o�u�s� �p�a�t�i�e�n�t�s

�O�v�e�r� �t�h�e� �l�a�s�t� �y�e�a�r�,� �C�P�S�B�C� �h�a�s� �d�e�v�e�l�o�p�e�d� �a�n�d� �s�t�a�r�t�e�d� �o�p�e�r�a�t�i�o�n�a�l�i�z�i�n�g� �a�n� �i�m�p�l�e�m�e�n�t�a�t�i�o�n� �p�l�a�n

�t�o�w�a�r�d�s� �m�e�e�t�i�n�g� �t�h�e� �r�e�c�o�m�m�e�n�d�a�t�i�o�n�s� �f�r�o�m� �t�h�e� �c�r�i�t�i�c�a�l� �r�e�v�i�e�w� �o�f� �i�t�s� �f�o�r�m�a�l� �c�o�m�p�l�a�i�n�t�s� �p�r�o�c�e�s�s�.� �T�h�e

�g�o�a�l� �o�f� �t�h�i�s� �w�o�r�k� �i�s� �t�o� �m�a�k�e� �t�h�e� �c�o�m�p�l�a�i�n�t�s� �p�r�o�c�e�s�s� �m�o�r�e� �a�c�c�e�s�s�i�b�l�e� �a�n�d� �c�u�l�t�u�r�a�l�l�y� �s�a�f�e� �f�o�r

�I�n�d�i�g�e�n�o�u�s� �P�e�o�p�l�e�s�.

�A�s� �p�a�r�t� �o�f� �m�e�e�t�i�n�g� �t�h�a�t� �g�o�a�l�,� �C�P�S�B�C� �w�i�l�l� �b�e� �r�e�g�u�l�a�r�l�y� �r�e�p�o�r�t�i�n�g� �o�n� �i�t�s� �p�r�o�g�r�e�s�s� �t�o�w�a�r�d�s� �i�m�p�l�e�m�e�n�t�i�n�g

�t�h�e� �r�e�v�i�e�w ��s� �r�e�c�o�m�m�e�n�d�a�t�i�o�n�s�.� �A� �p�r�o�g�r�e�s�s� �r�e�p�o�r�t� �o�n� �t�h�i�s� �i�m�p�l�e�m�e�n�t�a�t�i�o�n� �w�o�r�k� �i�s� �n�o�w� �a�v�a�i�l�a�b�l�e� �o�n

�t�h�e� �C�P�S�B�C� �w�e�b�s�i�t�e�.� 

�T�h�e� �f�o�r�m�a�l� �c�o�m�p�l�a�i�n�t�s� �p�r�o�c�e�s�s� �r�e�v�i�e�w� �w�a�s� �c�o�n�d�u�c�t�e�d� �b�y� �t�h�e� �C�a�s�t�l�e�m�a�i�n� �G�r�o�u�p�,� �w�h�i�c�h� �s�p�e�c�i�a�l�i�z�e�s� �i�n

�r�e�s�e�a�r�c�h�,� �e�n�g�a�g�e�m�e�n�t� �a�n�d� �c�o�l�l�a�b�o�r�a�t�i�o�n� �w�i�t�h� �I�n�d�i�g�e�n�o�u�s� �p�e�o�p�l�e�,� �c�o�m�m�u�n�i�t�i�e�s� �a�n�d� �o�r�g�a�n�i�z�a�t�i�o�n�s�.

�T�h�e� �r�e�v�i�e�w� �i�d�e�n�t�i�f�i�e�d� �s�e�v�e�r�a�l� �k�e�y� �t�h�e�m�e�s� �t�h�a�t� �w�e�r�e� �g�a�p�s� �i�n� �t�h�e� �c�u�r�r�e�n�t� �c�o�m�p�l�a�i�n�t�s� �p�r�o�c�e�s�s�.

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.cpsbc.ca/files/pdf/Critical-Review-Complaints-Process-2023-02.pdf
https://www.cpsbc.ca/files/pdf/Complaints-Process-Review-Progress-Report.pdf
https://www.cpsbc.ca


�a�c�c�e�s�s�i�b�i�l�i�t�y

�c�u�l�t�u�r�a�l� �s�a�f�e�t�y

�f�o�r�m�a�l� �v�e�r�s�u�s� �s�o�f�t� �c�o�m�p�l�a�i�n�t�s

�c�o�m�m�u�n�i�c�a�t�i�o�n

�r�e�s�o�l�u�t�i�o�n� �a�n�d� �a�c�c�o�u�n�t�a�b�i�l�i�t�y

�s�e�l�f�-�i�d�e�n�t�i�f�i�c�a�t�i�o�n� �a�n�d� �d�a�t�a� �c�o�l�l�e�c�t�i�o�n

�W�h�i�l�e� �i�t� �w�i�l�l� �t�a�k�e� �t�i�m�e� �a�n�d� �e�f�f�o�r�t� �t�o� �f�u�l�l�y� �a�d�d�r�e�s�s� �t�h�e� �g�a�p�s�,� �C�P�S�B�C� �c�o�n�t�i�n�u�e�s� �t�o� �f�o�c�u�s� �o�n� �b�r�e�a�k�i�n�g

�d�o�w�n� �s�y�s�t�e�m�s� �a�n�d� �p�r�o�c�e�s�s�e�s� �t�h�a�t� �h�a�v�e� �h�a�r�m�f�u�l� �i�m�p�a�c�t�s� �o�n� �I�n�d�i�g�e�n�o�u�s� �p�a�t�i�e�n�t�s�.

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.cpsbc.ca


�E�v�a�l�u�a�t�i�n�g� �t�h�e� �a�p�p�l�i�c�a�t�i�o�n� �o�f� �C�P�S�B�C ��s

�I�n�d�i�g�e�n�o�u�s� �C�u�l�t�u�r�a�l� �S�a�f�e�t�y�,� �C�u�l�t�u�r�a�l� �H�u�m�i�l�i�t�y�,

�a�n�d� �A�n�t�i�-�r�a�c�i�s�m� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d

�F�r�o�m� �s�p�r�i�n�g� �2�0�2�3� �t�o� �s�p�r�i�n�g� �2�0�2�4�,� �C�P�S�B�C� �c�o�n�d�u�c�t�e�d� �a�n� �e�v�a�l�u�a�t�i�o�n� �o�f� �i�t�s� Indigenous Cultural Safety,

Cultural Humility, and Anti-racism �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d�.� �T�h�e� �s�t�a�n�d�a�r�d� �a�i�m�s� �t�o� �e�s�t�a�b�l�i�s�h� �C�P�S�B�C ��s� �z�e�r�o

�t�o�l�e�r�a�n�c�e� �f�o�r� �I�n�d�i�g�e�n�o�u�s�-�s�p�e�c�i�f�i�c� �r�a�c�i�s�m�,� �s�e�t� �c�l�e�a�r� �p�r�a�c�t�i�c�e� �e�x�p�e�c�t�a�t�i�o�n�s� �f�o�r� �r�e�g�i�s�t�r�a�n�t�s�,� �a�n�d� �p�r�o�v�i�d�e

�v�a�r�i�o�u�s� �l�e�a�r�n�i�n�g� �r�e�s�o�u�r�c�e�s� �t�o� �h�e�l�p� �t�h�e�m� �a�p�p�l�y� �t�h�e� �s�t�a�n�d�a�r�d� �i�n� �t�h�e�i�r� �p�r�a�c�t�i�c�e�.� �T�h�e� �p�u�r�p�o�s�e� �o�f� �t�h�e

�e�v�a�l�u�a�t�i�o�n� �w�a�s� �t�o� �a�s�s�e�s�s� �r�e�g�i�s�t�r�a�n�t�s�'� �a�w�a�r�e�n�e�s�s� �o�f� �t�h�e� �s�t�a�n�d�a�r�d� �a�n�d� �u�n�d�e�r�s�t�a�n�d� �h�o�w� �i�t� �i�s� �b�e�i�n�g

�a�p�p�l�i�e�d� �i�n� �p�r�a�c�t�i�c�e�.

�T�h�e� �e�v�a�l�u�a�t�i�o�n� �i�n�v�o�l�v�e�d� �a� �m�u�l�t�i�-�s�t�e�p� �p�r�o�c�e�s�s�,� �i�n�c�l�u�d�i�n�g� �a� �s�u�r�v�e�y�,� �o�n�e�-�o�n�-�o�n�e� �i�n�t�e�r�v�i�e�w�s� �c�o�n�d�u�c�t�e�d

�b�y� �a�n� �e�x�t�e�r�n�a�l� �c�o�n�s�u�l�t�a�n�t�,� �a�n�d� �f�o�c�u�s� �g�r�o�u�p�s�.

�I�n� �s�u�m�m�a�r�y�,� �t�h�e� �s�u�r�v�e�y� �r�e�v�e�a�l�e�d� �l�o�w� �o�v�e�r�a�l�l� �a�w�a�r�e�n�e�s�s� �o�f� �t�h�e� �s�t�a�n�d�a�r�d� �a�c�r�o�s�s� �t�h�e� �p�r�o�f�e�s�s�i�o�n� �a�n�d

https://www.cpsbc.ca/files/pdf/PSG-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism.pdf
https://www.cpsbc.ca/files/pdf/PSG-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism.pdf
https://www.cpsbc.ca


�T�h�e� �e�v�a�l�u�a�t�i�o�n� �r�e�p�o�r�t� �o�u�t�l�i�n�e�s� �t�h�e� �m�e�t�h�o�d�s� �u�s�e�d� �a�n�d� �s�o�l�i�d� �r�e�c�o�m�m�e�n�d�a�t�i�o�n�s� �f�o�r� �i�n�c�r�e�a�s�i�n�g

�a�w�a�r�e�n�e�s�s�.� 

�T�h�a�n�k� �y�o�u� �t�o� �a�l�l� �r�e�g�i�s�t�r�a�n�t�s� �w�h�o� �p�a�r�t�i�c�i�p�a�t�e�d� �a�n�d� �s�h�a�r�e�d� �t�h�e�i�r� �f�e�e�d�b�a�c�k� �a�s� �p�a�r�t� �o�f� �t�h�i�s� �i�m�p�o�r�t�a�n�t

�e�v�a�l�u�a�t�i�o�n� �i�n�i�t�i�a�t�i�v�e�.� 

�A�s� �a� �r�e�m�i�n�d�e�r�,� �t�h�e� �C�o�l�l�e�g�e� �h�a�s� �r�e�s�o�u�r�c�e�s� �a�v�a�i�l�a�b�l�e� �t�o� �e�n�h�a�n�c�e� �l�e�a�r�n�i�n�g� �a�b�o�u�t� �c�u�l�t�u�r�a�l� �s�a�f�e�t�y� �a�n�d

�h�u�m�i�l�i�t�y�.� 

�F�r�e�q�u�e�n�t�l�y� �a�s�k�e�d� �q�u�e�s�t�i�o�n�s

�L�e�a�r�n�i�n�g� �r�e�s�o�u�r�c�e�s� 

�E�d�u�c�a�t�i�o�n�a�l� �v�i�d�e�o�s

�C�o�n�n�e�c�t�i�n�g� �t�h�e� �D�o�t�s� �p�o�d�c�a�s�t� �e�p�i�s�o�d�e�s

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.cpsbc.ca/files/pdf/PSG-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism-Evaluation-Report-2024.pdf
https://www.cpsbc.ca/files/pdf/PSG-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism-FAQ.pdf
https://www.cpsbc.ca/files/pdf/PSG-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism-Learning-Resources.pdf
https://www.youtube.com/playlist?list=PL0kAVAHOLcehrdFyK_ncr2waJcfL3UfqX
https://cpsbc.podbean.com/
https://www.cpsbc.ca


�W�o�r�k�i�n�g� �w�i�t�h� �p�h�a�r�m�a�c�i�s�t� �c�o�l�l�e�a�g�u�e�s� �t�o� �e�n�s�u�r�e

�s�a�f�e�r� �p�r�e�s�c�r�i�b�i�n�g

�H�e�a�l�t�h� �c�a�r�e� �i�s� �a� �t�e�a�m� �e�f�f�o�r�t� �a�n�d� �i�t� �i�s� �i�m�p�o�r�t�a�n�t� �t�h�a�t� �C�P�S�B�C� �r�e�g�i�s�t�r�a�n�t�s� �s�u�p�p�o�r�t� �t�h�e�i�r� �p�h�a�r�m�a�c�i�s�t

�c�o�l�l�e�a�g�u�e�s� �b�y� �c�o�m�p�l�y�i�n�g� �w�i�t�h� �p�r�e�s�c�r�i�b�i�n�g� �r�e�q�u�i�r�e�m�e�n�t�s� �f�o�r� �d�u�p�l�i�c�a�t�e� �p�r�e�s�c�r�i�p�t�i�o�n� �p�a�d�s�.� 

�C�P�S�B�C� �h�a�s� �r�e�c�e�n�t�l�y� �r�e�c�e�i�v�e�d� �c�o�n�c�e�r�n�s� �f�r�o�m� �p�h�a�r�m�a�c�i�s�t�s� �t�h�a�t� �t�h�e� �q�u�a�n�t�i�t�y� �f�i�e�l�d� �o�f� �t�h�e� �c�o�n�t�r�o�l�l�e�d

�p�r�e�s�c�r�i�p�t�i�o�n� �p�a�d� �i�s� �b�e�i�n�g� �f�i�l�l�e�d� �o�u�t� �i�n�c�o�r�r�e�c�t�l�y� �i�n� �s�o�m�e� �c�a�s�e�s�.� 

�T�h�e� �q�u�a�n�t�i�t�y� �a�r�e�a� �s�h�o�u�l�d� �r�e�f�l�e�c�t� �t�h�e� �n�u�m�b�e�r� �o�f� �u�n�i�t�s� �o�f� �t�h�e� �m�e�d�i�c�a�t�i�o�n�,� �n�o�t� �t�h�e� �s�t�r�e�n�g�t�h�.� �S�e�e� �b�e�l�o�w

�f�o�r� �a�n� �e�x�a�m�p�l�e�.� 

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.cpsbc.ca


�R�e�g�i�s�t�r�a�n�t�s� �a�r�e� �a�l�s�o� �r�e�m�i�n�d�e�d� �t�o� �w�r�i�t�e� �t�h�e� �d�r�u�g� �s�t�r�e�n�g�t�h� �o�n� �t�h�e�i�r� �d�u�p�l�i�c�a�t�e� �p�r�e�s�c�r�i�p�t�i�o�n� �f�o�r�m�.� �I�t� �i�s� �n�o�t

�e�n�o�u�g�h� �t�o� �s�i�m�p�l�y� �w�r�i�t�e� �t�h�e� �d�o�s�a�g�e� �a�m�o�u�n�t� �a�n�d� �l�e�a�v�e� �i�t� �t�o� �t�h�e� �p�h�a�r�m�a�c�i�s�t� �t�o� �d�e�c�i�d�e� �o�n� �a� �m�e�d�i�c�a�t�i�o�n

�p�r�e�p�a�r�a�t�i�o�n� �o�r� �s�t�r�e�n�g�t�h�.

�F�u�r�t�h�e�r� �i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t� �t�h�e� �r�e�q�u�i�r�e�m�e�n�t�s� �f�o�r� �f�i�l�l�i�n�g� �o�u�t� �t�h�e� �d�u�p�l�i�c�a�t�e� �p�a�d�s� �c�a�n� �b�e� �f�o�u�n�d� �o�n� �t�h�e

�C�o�l�l�e�g�e� �o�f� �P�h�a�r�m�a�c�i�s�t�s� �o�f� �B�C� �w�e�b�s�i�t�e�.� 

�R�e�g�i�s�t�r�a�n�t�s� �c�a�n� �c�o�n�t�a�c�t� �d�r�u�g� �p�r�o�g�r�a�m�s� �w�i�t�h� �a�n�y� �q�u�e�s�t�i�o�n�s� �a�b�o�u�t� �p�r�e�s�c�r�i�b�i�n�g� �c�o�n�t�r�o�l�l�e�d

�m�e�d�i�c�a�t�i�o�n�s�.

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.bcpharmacists.org/cpp
http://www.cpsbc.ca/forms/dp-consultant
https://www.cpsbc.ca


�P�r�e�s�c�r�i�b�i�n�g� �p�r�o�f�i�l�e�s� �o�n� �d�e�m�a�n�d� �n�o�w� �a�v�a�i�l�a�b�l�e

�C�P�S�B�C ��s� �d�r�u�g� �p�r�o�g�r�a�m�s� �a�r�e� �p�l�e�a�s�e�d� �t�o� �i�n�t�r�o�d�u�c�e� �t�h�e� �l�a�t�e�s�t� �t�o�o�l� �t�o� �s�u�p�p�o�r�t� �r�e�g�i�s�t�r�a�n�t�s� �i�n� �o�p�t�i�m�i�z�i�n�g

�t�h�e�i�r� �p�r�e�s�c�r�i�b�i�n�g� �p�r�a�c�t�i�c�e�s� �a�n�d� �e�n�h�a�n�c�i�n�g� �p�a�t�i�e�n�t� �s�a�f�e�t�y�:� �a� �t�h�r�e�e�-�m�o�n�t�h� �p�r�e�s�c�r�i�b�i�n�g� �r�e�p�o�r�t� �o�f

�m�e�d�i�c�a�t�i�o�n�s�,� �i�n�c�l�u�d�i�n�g� �p�r�e�s�c�r�i�b�i�n�g� �a�n�n�o�t�a�t�i�o�n�s�.

�D�e�t�a�i�l�e�d� �i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t� �t�h�e� �a�n�n�o�t�a�t�i�o�n�s� �w�i�l�l� �b�e� �s�e�n�t� �w�i�t�h� �t�h�e� �r�e�p�o�r�t�.� �T�h�e� �r�e�p�o�r�t� �i�s� �e�a�s�y� �t�o� �r�e�q�u�e�s�t�,

�a�n�d� �r�e�g�i�s�t�r�a�n�t�s� �a�r�e� �e�n�c�o�u�r�a�g�e�d� �t�o� �p�r�o�a�c�t�i�v�e�l�y� �r�e�v�i�e�w� �i�t� �r�e�g�u�l�a�r�l�y�.

�R�e�g�i�s�t�r�a�n�t�s� �m�a�y� �r�e�q�u�e�s�t� �a� �p�e�r�s�o�n�a�l�i�z�e�d� �r�e�p�o�r�t� �f�r�o�m� �t�h�e� �C�P�S�B�C� �w�e�b�s�i�t�e�.

�B�y� �p�r�o�v�i�d�i�n�g� �a� �r�e�c�o�r�d� �o�f� �e�v�e�r�y� �c�o�m�m�u�n�i�t�y� �d�i�s�p�e�n�s�e� �o�f� �c�o�n�t�r�o�l�l�e�d� �a�n�d� �t�a�r�g�e�t�e�d� �s�u�b�s�t�a�n�c�e�s� �i�n�c�l�u�d�i�n�g

�o�p�i�o�i�d�s�,� �b�e�n�z�o�d�i�a�z�e�p�i�n�e�s�,� �s�t�i�m�u�l�a�n�t�s�,� �h�y�p�n�o�t�i�c�s�,� �a�n�d� �b�a�r�b�i�t�u�r�a�t�e�s� �r�e�g�i�s�t�e�r�e�d� �u�n�d�e�r� �a� �r�e�g�i�s�t�r�a�n�t ��s

�C�P�S�I�D�,� �t�h�e� �r�e�p�o�r�t� �e�m�p�o�w�e�r�s� �r�e�g�i�s�t�r�a�n�t�s� �t�o� �m�a�k�e� �i�n�f�o�r�m�e�d� �d�e�c�i�s�i�o�n�s� �a�n�d� �c�o�n�t�r�i�b�u�t�e� �t�o� �s�a�f�e� �a�n�d

�e�f�f�e�c�t�i�v�e� �p�r�e�s�c�r�i�b�i�n�g� �p�r�a�c�t�i�c�e�s�.� 

�C�P�S�B�C� �p�r�o�v�i�d�e�s� �t�h�i�s� �i�n�f�o�r�m�a�t�i�o�n� �t�o� �r�e�g�i�s�t�r�a�n�t�s� �f�o�r� �t�h�e�i�r� �o�w�n� �p�e�r�s�o�n�a�l� �u�s�e�.� �T�h�i�s� �r�e�p�o�r�t� �i�s� �i�n�t�e�n�d�e�d� �a�s

�s�u�p�p�l�e�m�e�n�t�a�l� �i�n�f�o�r�m�a�t�i�o�n� �t�o� �a�s�s�i�s�t� �i�n� �t�h�e�i�r� �a�p�p�r�o�a�c�h� �t�o� �p�r�e�s�c�r�i�b�i�n�g� �a�n�d� �t�h�e� �o�v�e�r�a�l�l� �c�a�r�e� �t�h�e�y� �p�r�o�v�i�d�e

�t�o� �t�h�e�i�r� �p�a�t�i�e�n�t�s�.� 

�A�n� �e�x�a�m�p�l�e� �o�f� �t�h�e� �i�n�f�o�r�m�a�t�i�o�n� �i�n�c�l�u�d�e�d� �i�n� �t�h�e� �r�e�p�o�r�t� �i�s� �b�e�l�o�w�.

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.cpsbc.ca/registrants/programs/drug-programs/report
https://www.cpsbc.ca


�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.cpsbc.ca


�S�e�e�k�i�n�g� �m�e�d�i�c�a�l� �r�e�v�i�e�w�e�r�s� �t�o� �s�u�p�p�o�r�t� �t�h�e� �I�n�q�u�i�r�y

�C�o�m�m�i�t�t�e�e

�C�P�S�B�C ��s� �c�o�m�p�l�a�i�n�t�s� �a�n�d� �p�r�a�c�t�i�c�e� �i�n�v�e�s�t�i�g�a�t�i�o�n�s� �d�e�p�a�r�t�m�e�n�t� �i�s� �c�u�r�r�e�n�t�l�y� �s�e�e�k�i�n�g� �m�e�d�i�c�a�l� �r�e�v�i�e�w�e�r�s

�t�o� �w�o�r�k� �o�n� �b�e�h�a�l�f� �o�f� �t�h�e� �I�n�q�u�i�r�y� �C�o�m�m�i�t�t�e�e� �t�o� �r�e�v�i�e�w� �i�n�f�o�r�m�a�t�i�o�n� �c�o�l�l�e�c�t�e�d� �d�u�r�i�n�g� �a� �c�o�m�p�l�a�i�n�t

�i�n�v�e�s�t�i�g�a�t�i�o�n� �a�n�d� �d�r�a�f�t� �d�i�s�p�o�s�i�t�i�o�n�s�.

�G�e�n�e�r�a�l� �d�u�t�i�e�s

�R�e�p�o�r�t�i�n�g� �t�o� �t�h�e� �d�e�p�u�t�y� �r�e�g�i�s�t�r�a�r�,� �c�o�m�p�l�a�i�n�t�s� �a�n�d� �p�r�a�c�t�i�c�e� �i�n�v�e�s�t�i�g�a�t�i�o�n�s�,� �m�e�d�i�c�a�l� �r�e�v�i�e�w�e�r�s� �a�r�e

�r�e�s�p�o�n�s�i�b�l�e� �f�o�r�:

�R�e�v�i�e�w�i�n�g� �i�n�f�o�r�m�a�t�i�o�n� �c�o�l�l�e�c�t�e�d� �d�u�r�i�n�g� �a� �c�o�m�p�l�a�i�n�t� �i�n�v�e�s�t�i�g�a�t�i�o�n� �a�n�d� �d�r�a�f�t� �d�i�s�p�o�s�i�t�i�o�n�s� �o�n

�b�e�h�a�l�f� �o�f� �t�h�e� �I�n�q�u�i�r�y� �C�o�m�m�i�t�t�e�e� �(�I�C�)�.

https://www.cpsbc.ca


�D�e�l�i�v�e�r�a�b�l�e�s

�P�r�o�v�i�d�i�n�g� �a�n� �a�v�e�r�a�g�e� �o�f� �4�0� �h�o�u�r�s� �p�e�r� �m�o�n�t�h�.

https://www.cpsbc.ca


�C�r�e�d�e�n�t�i�a�l�s

�A� �s�p�e�c�i�a�l�i�s�t� �i�n� �f�a�m�i�l�y� �m�e�d�i�c�i�n�e�,� �g�e�n�e�r�a�l� �i�n�t�e�r�n�a�l� �m�e�d�i�c�i�n�e�,� �p�s�y�c�h�i�a�t�r�y�,� �o�r� �e�m�e�r�g�e�n�c�y� �m�e�d�i�c�i�n�e�.

�L�i�c�e�n�s�e�d� �i�n� �B�C�,� �i�n� �g�o�o�d� �s�t�a�n�d�i�n�g� �w�i�t�h� �C�P�S�B�C�,� �a�n�d� �c�u�r�r�e�n�t�l�y� �e�n�g�a�g�e�d� �i�n� �c�l�i�n�i�c�a�l� �p�r�a�c�t�i�c�e�.� 

�A�b�i�l�i�t�y� �t�o� �u�n�d�e�r�s�t�a�n�d�,� �a�p�p�l�y�,� �a�n�d� �r�e�m�a�i�n� �u�p�d�a�t�e�d� �o�n� �C�P�S�B�C� �p�r�a�c�t�i�c�e� �s�t�a�n�d�a�r�d�s�/�g�u�i�d�e�l�i�n�e�s� �a�n�d

�r�e�l�a�t�e�d� �l�e�g�i�s�l�a�t�i�o�n�.

�A�p�p�l�i�c�a�t�i�o�n� �p�r�o�c�e�s�s

�A�l�l� �a�p�p�l�i�c�a�t�i�o�n�s� �w�i�l�l� �b�e� �a�c�k�n�o�w�l�e�d�g�e�d� �b�y� �t�h�e� �d�i�r�e�c�t�o�r�,� �c�o�m�p�l�a�i�n�t�s� �a�n�d� �p�r�a�c�t�i�c�e� �i�n�v�e�s�t�i�g�a�t�i�o�n�s�;

�h�o�w�e�v�e�r�,� �o�n�l�y� �s�h�o�r�t�-�l�i�s�t�e�d� �a�p�p�l�i�c�a�n�t�s� �w�i�l�l� �b�e� �c�o�n�t�a�c�t�e�d� �f�o�r� �a�n� �i�n�t�e�r�v�i�e�w�.

�I�n�t�e�r�v�i�e�w�s� �w�i�l�l� �t�a�k�e� �p�l�a�c�e� �o�v�e�r� �M�S� �T�e�a�m�s� �a�n�d� �w�i�l�l� �b�e� �c�o�n�d�u�c�t�e�d� �d�u�r�i�n�g� �r�e�g�u�l�a�r� �C�o�l�l�e�g�e� �b�u�s�i�n�e�s�s

�h�o�u�r�s� �(�8�:�3�0� �a�.�m�.� �t�o� �4�:�3�0� �p�.�m�.� �P�a�c�i�f�i�c� �T�i�m�e�)�.

�S�h�o�r�t�-�l�i�s�t�e�d� �a�p�p�l�i�c�a�n�t�s� �w�i�l�l� �a�l�s�o� �b�e� �a�s�k�e�d� �t�o� �c�o�m�p�l�e�t�e� �a� �t�i�m�e�d� �w�r�i�t�i�n�g� �e�x�e�r�c�i�s�e�,� �a�l�s�o� �c�o�m�p�l�e�t�e�d

�v�i�r�t�u�a�l�l�y�.� 

�A�p�p�l�y�i�n�g

�I�n�t�e�r�e�s�t�e�d� �r�e�g�i�s�t�r�a�n�t�s� �s�h�o�u�l�d� �s�e�n�d� �a� �l�e�t�t�e�r� �o�f� �i�n�t�e�r�e�s�t� �a�n�d� �t�h�e�i�r� �C�V� �t�o� �t�h�e� �a�t�t�e�n�t�i�o�n� �o�f� �t�h�e� �d�i�r�e�c�t�o�r�,

�c�o�m�p�l�a�i�n�t�s� �a�n�d� �p�r�a�c�t�i�c�e� �i�n�v�e�s�t�i�g�a�t�i�o�n�s�.

�C�o�n�f�i�d�e�n�t�i�a�l� �f�a�x�:� �6�0�4�-�7�3�3�-�3�5�0�3

�E�m�a�i�l�:� �c�o�m�p�l�a�i�n�t�s�@�c�p�s�b�c�.�c�a

�A�l�l� �c�o�r�r�e�s�p�o�n�d�e�n�c�e� �w�i�l�l� �b�e� �h�e�l�d� �i�n� �s�t�r�i�c�t� �c�o�n�f�i�d�e�n�c�e�.

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

mailto:complaints@cpsbc.ca
https://www.cpsbc.ca


�E�x�p�l�o�r�e� �l�e�a�r�n�i�n�g� �o�p�p�o�r�t�u�n�i�t�i�e�s

�F�a�c�i�l�i�t�a�t�e�d� �o�n�l�i�n�e� �c�o�u�r�s�e�s

�M�e�d�i�c�a�l� �R�e�c�o�r�d� �K�e�e�p�i�n�g� �f�o�r� �P�h�y�s�i�c�i�a�n�s

�W�e�d�n�e�s�d�a�y�,� �N�o�v�e�m�b�e�r� �6�,� �2�0�2�4

�R�e�g�i�s�t�e�r

�S�a�f�e� �P�r�a�c�t�i�c�e� �M�a�n�a�g�e�m�e�n�t� �C�o�n�f�e�r�e�n�c�e

�F�r�i�d�a�y�,� �N�o�v�e�m�b�e�r� �2�2�,� �2�0�2�4

�R�e�g�i�s�t�e�r

�M�e�d�i�c�a�l� �R�e�c�o�r�d� �K�e�e�p�i�n�g� �f�o�r� �P�h�y�s�i�c�i�a�n�s

�W�e�d�n�e�s�d�a�y�,� �D�e�c�e�m�b�e�r� �5�,� �2�0�2�4

�R�e�g�i�s�t�e�r

�S�e�l�f�-�d�i�r�e�c�t�e�d� �o�n�l�i�n�e� �c�o�u�r�s�e�s

�C�o�n�s�e�n�t� �t�o� �T�r�e�a�t�m�e�n�t

�1�0 ��1�5� �m�i�n�u�t�e�s

�S�e�r�v�i�n�g� �t�h�e� �p�u�b�l�i�c� �b�y� �r�e�g�u�l�a�t�i�n�g� �p�h�y�s�i�c�i�a�n�s� �a�n�d� �s�u�r�g�e�o�n�s

https://www.cpsbc.ca/registrants/current-registrants/cpd/medical-record-keeping-2024-11-06
https://www.cpsbc.ca/registrants/current-registrants/cpd/safe-practice-management-conference-2024
https://www.cpsbc.ca/registrants/current-registrants/cpd/medical-record-keeping-2024-12-05
https://www.cpsbc.ca


�L�o�g� �i�n� �t�o� �a�c�c�e�s�s

�E�n�d�i�n�g� �t�h�e� �P�a�t�i�e�n�t�-�R�e�g�i�s�t�r�a�n�t� �R�e�l�a�t�i�o�n�s�h�i�p

�5 ��1�0� �m�i�n�u�t�e�s

�L�o�g� �i�n� �t�o� �a�c�c�e�s�s

�L�e�a�v�i�n�g� �P�r�a�c�t�i�c�e

�5 ��1�0� �m�i�n�u�t�e�s

�L�o�g� �i�n� �t�o� �a�c�c�e�s�s

�M�e�d�i�c�a�l� �R�e�c�o�r�d� �K�e�e�p�i�n�g� �1�0�1

�1�5 ��2�0� �m�i�n�u�t�e�s

�L�o�g� �i�n� �t�o� �a�c�c�e�s�s

�M�e�d�i�c�a�l� �R�e�c�o�r�d� �K�e�e�p�i�n�g� �2�0�1

�1�5 ��2�0� �m�i�n�u�t�e�s

�L�o�g� �i�n� �t�o� �a�c�c�e�s�s

�N�a�v�i�g�a�t�i�n�g� �P�s�y�c�h�o�a�c�t�i�v�e� �P�r�e�s�c�r�i�b�i�n�g

�2�0 ��2�5� �m�i�n�u�t�e�s

�L�o�g� �i�n� �t�o� �a�c�c�e�s�s

�S�a�f�e� �P�r�e�s�c�r�i�b�i�n�g� �o�f� �O�p�i�o�i�d�s� �a�n�d� �S�e�d�a�t�i�v�e�s

�7 ��1�2� �m�i�n�u�t�e�s

�L�o�g� �i�n� �t�o� �a�c�c�e�s�s

�V�i�r�t�u�a�l� �C�a�r�e

�1�0 ��1�5� �m�i�n�u�t�e�s

�L�o�g� �i�n� �t�o� �a�c�c�e�s�s

�S�e�r�v�i�n�g� �t�h�e� �000 l 0.000 732.0000Jb ET�r�d Jb yd Jrt� �Rui�p

https://www.cpsbc.ca/registrants/current-registrants/cpd/online-learning
https://www.cpsbc.ca/registrants/current-registrants/cpd/online-learning
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