College of Physicians and Surgeons of British Columbia BOARD GOVERNANCE POLICY MANUAL

Code of Conduct Policy

Purpose

Board and committee members are expected to conduct themselves at all times in a manner
that supports the mandate and statutory obligaths
College.

Members must avoid situations or job actions where their duties to the College may conflict
with duties owed elsewhere, as set out in the Conflict of Interest Policy.

Members must respect the confidentiality of information about the College, as set out in the
Confidentiality Policy and in accordance with the Freedom of Information and Protection of
Privacy Act, RSBC 1996, c.165.

Members must not speak to or make representation on behalf of the Board, or their
committee, or the College unless authorized by the president. Any board or committee
member who is contacted regarding a College matter and asked to make a response publicly
and/or questioned by media should refer the individual to the communications and public

Code of Conduct Policy 1lof2
September 2023



College of Physicians and Surgeons of British Columbia BOARD GOVERNANCE POLICY MANUAL

e Participating fully in board/committee performance reviews and evaluation processes.
e Endeavouring to address their own development through committing to self-study.

e Respecting the
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The College will respond to the complaint within seven days if an investigation is warranted,
the steps will be determined by the nature of the complaint and will take into consideration
the following:
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Informing complainant and respondent

The complainant and the respondent will be informed in a timely manner of the outcome of
the investigation and any disciplinary action taken by the registrar or the president. If the
complainant or respondent is not satisfied with the outcome of the investigation or the
disciplinary action, the complainant will be reminded of the continuing right to file a
complaint with the British Columbia Human Rights Tribunal.

Malicious complaints

Whereas, a result of an investigation the registrar or the president, as appropriate,
determines that an employee has initiated a complaint with malice or in bad faith, then formal
disciplinary action may be taken against that employee. Formal disciplinary actions may
include, but are not limited to, those identified above.

Conduct based on mistakes, misunderstandings or misinterpretations is not the same as
malicious conduct.

Retaliation is unacceptable

The College encourages employees to express freely, responsibly, and in an orderly way
opinions and feelings about disrespectful behaviour. Retaliation against persons who oppose
or complain about disrespectful behaviour is unacceptable. Retaliation is any action taken
against an individual for:

¢ having invoked this policy on behalf of oneself or another individual
¢ having participated or cooperated in any investigation under this policy
e having been associated with a person who has invoked this policy or participated in
these procedures
Training program
As part
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e Privacy legislation in BC

0 BC Privacy Statement
https://www?2.gov.bc.ca/gov/content/home/privacy

0 Freedom of Information and Protection of Privacy Act
http://www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/96165 0
0

¢ Respectful Use of Gender Pronouns
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