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Introduction 

Engaging and involving patients and clients in their health care ensures their needs are met in a safe and effective manner. A 
patient and client focused culture enables the service to be more responsive and enhances the quality and safety of the care and 
services provided to patients and clients. 

The patient and client focus standards examine patient and client-centered services including how the service determines the 
requirements, expectations and preferences of patients and clients. 
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Management of patient and client relationships 

No.  Description
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No.  Description Risk Reference Change 

DPC1.2.7 B Service standards, including wait times and turnaround times, are made available 
to referring practitioners and patients. 

   

DPC1.3  Interpreting physicians are responsive to patient-related clinician inquiries.    

DPC1.3.1 B Interpreting physicians are responsive to case specific or procedural inquiries.    

DPC1.3.2 B Interpreting physicians provide education to clinicians in a timely and meaningful 
manner when needed. 
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Patient rights 

No.  Description Risk Reference Change 

DPC3.0 
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No.  Description Risk Reference Change 

DPC3.3  The diagnostic service ensures that patients are provided with the 
information necessary to give or withhold informed consent. 

Guidance: Obtaining informed consent is a process of communication that 
establishes a mutual understanding between the patient and health-care 
provider(s) involved in the imaging procedure. It provides patients with the 
information they need to make informed decisions and ultimately results in the 
patient’s authorization or agreement to undergo the procedure for which informed 
consent is being obtained. Informed consent is a process that encompasses 
patient needs and preferences, patient education and compliance with the Health 
Care (Consent) and Care Facility (Admission) Act. 

   

DPC3.3.1 M The diagnostic service identifies the specific examinations or procedures that 
require informed consent as well as the circumstances that would allow for 
exceptions to it. 

M   

DPC3.3.2 M The diagnostic service clearly identifies the health-care providers who are 
authorized and responsible for obtaining informed consent. 

Guidance: Refer to the Health Care (Consent) and Care Facility (Admission) Act for 
the definition of a health-care provider. 

M   

DPC3.3.3 M The informed consent process provides the patient with sufficient information to 
understand the proposed procedure and make a decision. 

H   

DPC3.3.4 M Information given to the patient is provided in a manner they are able to 
understand. 

H   

DPC3.3.5 M The informed consent process includes an opportunity for patients to ask 
questions about their proposed procedure. 

H   

DPC3.3.6 M Informed consent is documented in the patient’s record in 


