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Critical risk nonconformance  

Introduction 

Under established Diagnostic Accreditation Program (DAP) policy, identified nonconformances represent a risk that must be 
managed within an appropriate time frame. Through the use of a risk/frequency matrix the DAP has established time frames 
within which resolution to identified nonconformances must be submitted.  

Critical risk has been defined as a nonconformance that results in an immediate hazardous or unsafe condition for patients or 
facility personnel, or a pervasive deficiency in the facility that represents systemic failure leading to unsafe conditions for patients 
or facility personnel. Critical risk nonconformances require immediate corrective action. 

Through consultation with subject matter experts and community feedback, the DAP has identified a number of standard 
criterion that have been determined to be critical risk.  

When a critical risk nonconformance is suspected to represent an immediate hazardous or unsafe condition for patients or facility 
personnel during an assessment activity the critical risk nonconformance management process will be initiated.  
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