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Introduction 

The purpose of this standard is to set out clear expectations for the provision of culturally safe and anti-racist care for Indigenous 
patients in health-care facilities accredited by the Diagnostic Accreditation Program (DAP) and the Non-Hospital Medical and 
1qlTVJA]��AJV]VpVNm��JJlNLVpApVa_�-laTlA^���#�"1��- ���p�Vm�IAmNL�a_�pUN��a]]NTN¯m��_LVTN_aqm��q]pqlA]�1ASNpy���q]pqlA]��q^V]ity 
and Anti-racism practice standard. 

In Canada, and for the purposes aS�pUVm�mpA_LAlL��pUN�pNl^�®�_LVTN_aqm¯�lNSNlm�pa�A]]�iNai]N�wUa�VLN_pVSy�Am��Vlmp�#ApVa_m��Métis, or 

Inuit. 

3UN��a]]NTN¯m�LNSV_VpVa_m�Sal�Jq]pqlA]�mASNpy��Jq]pqlA]�Uq^V]Vpy�A_L�A_pV-racism are as follows5: 

Cultural Safety: A culturally safe environment is physically, socially, emotionally, and spiritually safe. There is recognition of, and 

lNmiNJp�Sal��pUN�Jq]pqlA]�VLN_pVpVNm�aS�apUNlm��wVpUaqp�JUA]]N_TN�al�LN_VA]�aS�A_�V_LVvVLqA]¯m�VLN_pVpy��wUa�pUNy�AlN��al�wUAt they 

need. Culturally unsafe environments diminish, demean, or disempower the cultural identity and well-being of an individual.  

Cultural Humility: A lifelong process of self-reflection and self-critique. It is foundational to achieving a culturally safe 

environment. While western models of medicine typically begin with an examination of the patient, cultural humility begins with 

an in-LNipU�NxA^V_ApVa_�aS�pUN�ilavVLNl¯m�Ammq^ipVa_m��IN]VNSm�A_L�ilVvV]NTN�N^INLLNL�V_�pUNVl�aw_�q_LNlmpA_LV_T�A_L�ilAJpVJN��

as well as the goals of the patient-provider relationship. Undertaking cultural humility allows for Indigenous voices to be front and 

centre and promotes patient/provider relationships based on respect, open and effective dialogue, and mutual decision-making. 

This practice ensures Indigenous Peoples are partners in the choices that impact them, and ensures they are party and present in 

their course of care.  

Anti-Racism: The practice of actively identifying, challenging, preventing, eliminating, and changing the values, structures, 

policies, progra^m��ilAJpVJNm��A_L�INUAvVaqlm�pUAp�iNliNpqApN�lAJVm^���p�Vm�^alN�pUA_�[qmp�INV_T�¬_ap�lAJVmp­�Iqp�V_va]vNm�pA\V_T�

action to create conditions of greater inclusion, equality, and justice. 
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Indigenous Cultural Safety, Cultural Humility and Anti-racism 

No. Description Reference Risk Change 

ICS1.0 THE FACILITY SEEKS TO UNDERSTAND AND BE RESPONSIVE TO THE REQUIREMENTS OF 
INDIGENOUS PATIENTS 

ICS1.1 The medical director is responsible and accountable for ensuring the delivery of culturally safe and anti-racist 
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No. Description Reference Risk Change 

ICS1.1.5 
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