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Introduction 

Infection prevention and control (IPAC) programs influence the quality of care, improve patient safety, and protect those 
providing care. An IPAC program formally pulls together all the essential elements of infection, prevention and control required 
to provide a clean and hygienic health-care environment and protect patients and health-care workers from the transmission of 
microorganisms. 

The medical director is responsible and accountable for ensuring that the IPAC Program is appropriate to the size, scope and 
complexity of their non-hospital facility. Class 1 facilities should have a mature and comprehensive IPAC Program in place while a 
smaller scale IPAC Program may be appropriate for Class 2 and Class 3 facilities. This standard establishes the minimum 
requirements for an IPAC Program. The success of the IPAC Program is everyone’s responsibility.
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Infection prevention and control (IPAC) program 

No. 
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No. Description Reference Risk Change 

IPC1.2.3 M The IPAC program includes an equipment and medical device 
review, selection and evaluation program in partnership with the 
medical director or designate, and clinical leads in the applicable 
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No. Description Reference Risk Change 

IPC1.3.2 M IPAC education and training is provided to staff annually and as 
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¶ Explanation of any IPAC procedures staff undertake (i.e. 
reason for donning PPE, screening and surveillance 
processes) 

IPAC resources including patient pamphlets and posters are available 
on the Provincial Infection Control Network of British Columbia 
(PICNet) website. 

IPC1.7 Partnerships are formed between the IPAC program and internal groups. 
Guidance: Partnerships, collaboration, active engagement and ongoing communication enhance the IPAC program 
effectiveness and maintain current, practical IPAC processes and best practices. 

IPC1.7.1 M The IPAC program includes discussion and reporting of IPAC matters 
through the facility’s Occupational Health and Safety program. 
Guidance: Depending on the number of employees, in accordance 
with Occupational Health and Safety Regulation, a joint occupational 
health and safety committee must be in place or monthly staff 
meetings must be held. See the NHMSFAP Accreditation Standard § 
Occupational Health and Safety. The IPAC Lead in collaboration with 
the occupational health and safety representative(s) discusses 
implements and maintains a staff wellness and prevention program. 
The program should include, at a minimum: 

¶ Hand Care program (to ensure skin integrity) 

¶ Clear direction on work exclusions/modifications (i.e. for 
acute respiratory illnesses or other communicable diseases, 
for compromised skin integrity on hands) 

¶ Staff awareness/records of their immune status through 
disease/vaccination to identify protection against 
communicable diseases (i.e. measles, chickenpox) 

¶ Availability of appropriate PPE for the activities being 
carried out 

Practices to self-protect (effective hand hygiene and hand care, 
importance of carrying out a PCRA, safe selection and use of PPE, 
knowledge of how to safely handle biohazardous materials, sharps, 
waste and linen). 

1, 2 L  
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No. Description Reference Risk Change 

IPC1.7.2 M The IPAC program includes discussion and reporting of IPAC matters 
at staff meetings. 
Guidance: Discussion of IPAC at regular meetings ensures standards 
and best practices are maintained by raising awareness of IPAC 
program status and gaps, engaging the MDT members in problem-
solving, encouraging collaboration and promoting consistent 
communication to all staff. Staff meetings are documented. 

1, 2 L  

IPC1.8 Policies and procedures contain all the information necessary for the safety of patients, staff and visitors. 
Guidance: Policies and procedures ensure that activities/procedures are performed consistently and accurately by all 
personnel within the non-hospital facility. They are reviewed regularly and updated when needed to maintain current best 
practice standards. 

IPC1.8.1 M The IPAC program has a dedicated policies and procedures manual. 
Guidance: The IPAC program policies and procedures are all 
contained in a dedicated binder that is accessible to staff. These 
include but are not limited to all policies and procedures required as 
stated in the following NHMSFAP Accreditation Standards: 

¶ Hand Hygiene 

¶ Routine practices and Additional precautions 

¶ Occupational health and safety 

¶ Environmental cleaning 

¶ Waste Management 

¶ Specimen Handling 

¶ Point of Care Testing 

¶ Single Use Devices and Multi-use Vials 

1, 2 M  
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