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Introduction 

Person-centred care, also known as patient-centred care, puts the person/patient at the forefront of their health care, where their 
needs and preferences are considered, they retain control over their own choices and where patients are true partners in their 
decisions about their care.1 With a growing body of evidence that it improves clinical and quality outcomes and patient 
experience, person-centred care is recognized provincially, nationally and internationally as a key dimension of quality care.2 The 
four core principles for person-centred care in British Columbia are dignity and respect, information sharing, participation and 
collaboration.1 

In addition, clear expectations for the provision of culturally safe and anti-racist care for Indigenous patients in health-care 
facilities accredited by the Non-
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Person-centred Care 

No. Description 
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No. Description Reference Risk Change 

PCC1.4.1 M Clinical pathways or care plans are prepared and documented. 
Guidance: Clinical pathways or care plans detail the essential steps in 
pUN�iApVN_p¯m�Ja_pV_qq^�aS�JAlN�Sla^�preoperative, intraoperative to 
post-anesthesia care and discharge and outline expected progress 
and outcomes such as patient engagement, timelines and categories 
of care and interventions (e.g., managing pain, fluid balance, 
mobility). They may be for a surgical specialty, such as a clinical 
pathway for plastic surgery or a clinical pathway for orthopedic 
surgery. For more complex procedures, a clinical pathway or care 
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No. Description Reference Risk Change 

PCC1.4.7 B Progress notes in the medical record demonstrate that patient 
progress towards meeting the clinical pathway or care plan goals is 
being monitored (reassessed) during their care journey. 

5, 9  NEW 
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