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Introduction

Quality improvement is a proven and effective way to improve the safety and quality of care. The goal of assessing performance
is to create a system that promotes the best clinical standards and ensures the safety and quality of patient care. Quality
improvement should be a continuous process and an integral part of everyone’s work.
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No. Description Reference Risk Change
QPS1.4.2 B  The governing body receives regular reports related to practice 1,915
audits.

Guidance: Practice audit reports may include infection prevention
and control such as hygiene compliance, PPE compliance,
environmental cleaning audits and medical device reprocessing
department audits, clinical care audits and medical record audits.

QPS1.4.3 B  The governing body receives regular reports related to surgical site 1
infection surveillance.
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No. Description Reference Risk Change

QPS1.5.2 B  Quality performance results are made publicly available.
Guidance: This information should be available on the
organization’s website and may include patient satisfaction survey
results, surgical site infection surveillance reports, hand hygiene
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