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PRACTICE STANDARD 

Access to Medical Care Without 
Discrimination 

Effective:  November 1, 2012 

Last revised:  March 7, 2023 

Version:  1.9 

Related topic(s): Care Coverage Outside Regular Office Hours; Charging for Uninsured 
Services; Ending the Patient-registrant Relationship; Leaving Practice; 
Primary Care Provision in Walk-in, Urgent Care and Multi-registrant 
Clinics; Referral-consultation Process 

 

A practice standard reflects the minimum standard of professional behaviour and ethical 
conduct on a specific topic or issue expected by the College of its registrants (all physicians 
and surgeons who practise medicine in British Columbia). Standards also reflect relevant 
legal requirements and are enforceable under the Health Professions Act, RSBC 1996, c.183 
(HPA) and College Bylaws under the HPA. 
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Preamble 

This document is a practice standard of the Board of the College of Physicians and Surgeons 
of British Columbia. 

College’s position 

The Canadian Medical Association (CMA) Code of Ethics and Professionalism is founded on 
the fundamental principles and values of medical ethics: compassion, beneficence, non-
maleficence, respect for persons, justice, and accountability. Appropriate access to medical 
care is a core value of Canadian society, and this access should be equally available to all 
patients, including those in vulnerable and marginalized populations. 

Discrimination 

Discrimination in the provision of medical services is prohibited in British Columbia under the 
BC Human Rights Code, which ensures protection for individuals who are actual or perceived 
members of certain protected groups. Such groups are classified by characteristics or 
protected grounds and include race, colour, ancestry, place of origin, religion, marital status, 
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While limiting a practice based on legitimate reasons is acceptable, decisions to accept or 
refuse new patients must be made in good faith. The College expects registrants who choose 
to limit their scope of practice to clearly advertise and communicate this to all patients 
seeking treatment. A defined scope of practice must not be used as a means of unreasonably 
refusing patients with complex health needs.  

Urgency of access 

Decisions regarding the urgency or prioritization of medical appointments should be based 
on clear and objective clinical criteria. In medically emergent or urgent situations, registrants 
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