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¶ Medical information must be presented in a clear and factual manner, with opinions 
that are supported by objective medical evidence.  

¶ Conjecture, speculation and inappropriate advocacy in medical certificates or reports 
must be avoided.  

¶ Registrants must provide medical certificates or reports in a reasonable time frame; 
this is usually considered to be within 30 business days of the request but may in 
some situations be shorter.  

¶ If they are unable to respond within a reasonable time frame, registrants must 
communicate directly with the third party and negotiate a new time frame or provide 
the reasons why they cannot comply.  

¶ If a patient was not seen during a period of disability or illness, an opinion about 
retrospective diagnosis may be provided but the fact that the patient was not seen 
during that period must be clearly stated.  

¶ Before giving an opinion on a patient’s fitness to perform a specific activity or job, 
registrants must ensure that they have accurate information about the activity or the 
requirements of that job.  

¶ Registrants must not disclose more information than is covered by the patient’s 
consent or requested by the third party. 

¶ Registrants must clearly specify the addressee for whom the medical certificate or 
report is intended. 

¶ Fees must be discussed with the requesting third party in advance of the report 
preparation. Fees charged must be fair and reasonable—reflecting the work required—
and consistent with the Doctors of BC Guide to Fees for non-insured medical services.  

¶ Registrants may request, but they must not demand, payment in advance for their 
professional services. A report cannot be withheld contingent on pre‐payment.  

¶ Fee disputes between registrants and lawyers can be referred to the Medical‐Legal 
Liaison Committee of Doctors of BC. 

 

Resources 

The Canadian Medical Protective Association  

¶ Privacy and Confidentiality 

¶ Medical Legal Handbook 

 

 

 

 

https://www.cmpa-acpm.ca/serve/docs/ela/goodpracticesguide/pages/communication/Privacy_and_Confidentiality/privacy_and_confidentiality-e.html
https://www.cmpa-acpm.ca/static-assets/pdf/advice-and-publications/handbooks/com_16_MLH_for_physicians-e.pdf

