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of ownership, custody and enduring access by individual registrants and patients will be 
addressed, including following relocation, retirement or death of the registrants. Where a 
registrant creating a medical record is not the owner of the clinic and/or of the electronic 
medical record (EMR) licence, issues of custody, confidentiality and enduring access by 
individual registrants and patients must be documented in a formal contract with the owners 
and/or EMR service providers. 

Confidentiality 

Although the principles of safe and secure maintenance and storage apply both to paper and 
electronic medical records, there is a requirement for registrant
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Privacy laws oblige those receiving the records to only access the records of individual 
patients for the purposes of informing care, or, with explicit consent, to inform adjudicative 
processes such as insurance claims.  

Destroying medical records after the legal retention period 

Medical records may be destroyed when the legal retention period has expired. Destroying a 
medical record must be done appropriately using secure methods, such as destruction of 
medical records by supervised cross-shredding, incineration or by permanent erasure of 
electronic data/information so that it cannot be reconstructed, including any backup copies 
of the records.  

Retiring/leaving practice 

Medical records which are still within the legal retention period must be transferred to the 
custody of another registrant, public hospital or health authority as outlined above, or placed 
in a safe storage facility if they remain in the custody of the original registrant. Registrants 
who contract with storage providers for maintenance and storage of their medical records 
are advised to ensure that there is a written contract for the service that gives patients 
appropriate access to their records. Registrants relocating or retiring must notify the College 
of the location of their medical records.  

Registrants must 

Q

q 


